SFAC PHONE DIRECTORY

Military Personnel Services/ 337-531-7270
Human Resource Specialist

Information Referral and 337-531-2362
Follow up Coordinator

Army Wounded Warrior 337-531-8198
(AW?2) (On-Site Services)

Transition and 337-531-6922
Employment Assistance

Child Care and 337-531-1989
Youth Service

Pastoral Services 337-531-1637
American Red Cross 337-531-4783
Department of Labor 337-531-8194
Family Readiness Support 337-531-8197
Assistance

SOLDIER & FAMILY
ASSISTANCE CENTER

JRTC & FORT POLK




“Provide a safe haven

that promotes healing

and provides a family
of services dedicated
to the needs of
Warriors in
Transition and their

Families.”

How does the SFAC team differ from
other community agencies?

The SFAC, Located at BLD 220, 1778 3rd Street
focuses primarily on assisting the warrior in
Transition and his/ her Family Member during their
transition. We are a one stop shop. W provide all the
services tailored to the WT Soldier. We do the leg
work, not you. All components of the Armed Forces
are authorized SFAC support.

What is the process for assistance?
Be a Warrior in Transition or Family Member and
Soldiers in the Integrated Disability Evaluation

System. Contact our office for assistance.

What if I need help after hours? If assistance is
needed after hours call 337-208-4900

oldier and Family Assistance Center (SFAC)

Team services are tailored for and responsive
to the needs of the Warrior in Transition (WT) and
their Families. SFAC services strive to maximize
availability and convenience to the WT's and their

Familics.

The services present or coordinated by the SFAC Team
include, but are not limited to:

® Decfense Finance and Accounting (DFAS)
Military Pay

® Entitlements and Benefits Counseling
Lepal Assistance

Army Substance Abuse counseling and
Information for Families

Financial Counseling

Pastoral Services

Military Personnel Services
Transition/ Employment Assistance

VA Benefits and Entitlements

Additional services will be provided through priority
off-site appointments coordinated by the SFAC stafY.
SFAC sites provide a warm, welcoming and relaxed
environment where Soldiers and their Familics can
gather to foster physical, personal and mental healing

while receiving the assistance they need and deserve,

Social Services o include siress management,
translator coordination and Exceptional

Exceptional Family Member services
Transition and Employment Assistance

Coordination with Army Reserves and National
Guard State and Local Agencies

Child Care and Youth Service

Army Wounded Warrior (AW2) (On-site Services)
Qutreach Assistance

Military Family Life Consultants

Information Referral and Follow -up




