FILING A HOUSEHOLD GOODS CLAIM IN DPS/ETA

REMEMBER: Loss/Damage items should be reported to the TSP, via DPS within 75
days of the Date of Delivery: NOTE: this can be done either by Filing Loss and
Damage Report or Actually Filing the claim. Filing after the 75 days can result in denial
for payment of the claim for untimely notice.

First time user to the DPS Portal will need to go to www.move.mil in order to process
their household goods claim.

1. Look for New to Move.mil and click on First Time DPS Users Click Here. The
next page will come up.

2, First Time User will need to go to #3 Obtain User ID and Password. The new
user will complete the form and a series of questions. Once the request form is
completed, the user will receive their sign on information via email.

3. The claimant should be in the Electronic Transportation Acquisition (ETA) site.

a. Press the LOGIN button,

b. Press the Accept Button, press on Forgot Password, (this is under the

PASSWORD Log in area).

Type in user ID in the first blank box

Type in the letters/numbers in the text box and PRESS the Next Button.

The user may need to enter answers to a couple of security questions

The user will receive the message that a 6 digit code has been sent to the

email address they listed in the program.

g. Go to the email address and look for the 6 number. Put these 6 numbers
in the box and press enter or next.

h. Make up the 15 character password with at least 2 Upper Case letters, 2
lower case letters, 2 numbers and two special characters. (Must be at
least 15 character long)

i. Go back to login page and put in the user id and password.

"o Qoo

Instruction for all users: Log into www.move.mil, Go to Returning DPS Users and
press click on Login to DPS.

1. Press the LOGIN button, Press Accept, Sign in using the USER ID and
Password. (If you have registered your CAC card with the system you can click
on Click here to log in with your digital certificate). (NOTE: With the User ID and
Password, the dependent spouse can process the claims).




2. The next page will have “My Approved Applications” on the left hand side. Click
on “Defense Personal Property System (DPS).

3. Find the CLAIMS TAB which is generally will be found in the middle of the tabs
listed. Press the Claims Tab.

4. The next page will have three tabs Start My Loss and Damage Report, Start
My Claim, and the Help Tab. You will also see two underlined tabs: VIEW MY
LOSS AND DAMAGE REPORT AND VIEW MY CLAIM.

NOTE: REMEMBER THE 75 DAY TIME LINE TO NOTIFY THE CARRIER OF THE
LOSS/DAMAGE TO HOUSEHOLD GOODS (THIS IS 75 DAYS FROM THE DATE OF
DELIVERY). If the claim is filed after the 75 days the claim could be denied by both the
TSP and the Military Claims Office (MCO). NOTE: There are few exceptions to this
rule. Please call the local MCO for clarification. Call or go by the local MCO to turn in
the DOD Notification of Loss or Damage AT and AFTER Delivery (Form 1850/1851). At
that time the MCO personnel will be happy provide assistance or clarification regarding
the claims process.

5. To file the Loss/Damage Report press on the Start My Loss and Damage Report.

a.

Go to the BOL/GBL Number Box and press the Drop Down Box (See
Example). Look for your Government Bill of Lading Number (GBL) that
applies to the current move.

Highlight the GBL and press the PICK Button. (There will be a box that will
pop up) Press the OK button to confirm the GBL Number is the one you
want.

In the Comment Box: Simply state HHG Lost/Damage During Shipment
Press the SAVE Button.

Go to the Add/Update Loss/Damage Items and press to add items.

Put in What the item is, the inventory number, and what type of damage
there is to the item. (Do not just put in the word broken as this is a broad
and general statement. State specifically what the damage is (i.e. front
left leg broken off, gouged on left front side, screen cracked). Press Save.

Follow the same procedure in d and e until you have listed all damaged or
missing items.



g. Once all items have been listed make sure to press the SUBMIT Button.
NOTE: Very important, should the SUBMIT button Not be pressed the
loss/damage report will not be submitted. For the protection of the
claimant, they should print a copy of the Loss/Damage Notice.

Just because a Loss/Damage Notice has been filed this DOES NOT mean a claim has
been filed. You now have 9 months from date of delivery to actually file the claim with

the carrier. This gives the claimant time to decide how much money they want to ask
for the damage/missing items. The next step will be to file the claim itself.

STEPS TO ACTUAL FILE A DPS CLAIM

Log into www.move.mil. Go to Returning DPS User and click on Login to DPS.

1. Once in ETA press Login, Accept, and sign on with the User ID and Password or
with the CAC Card if it is registered in the program.

2. Click on Defense Personal Property System (DPS)
3 Go to Claims Tab and press the Tab.
4. Press the Start My Claim Button
5 See Example Claim Sheet
a. Go to Claims Detail and go the BOL/GBL Number and press the drop
down box. When the GBL numbers appear, choose the GBL number that
applies to the current claim. Press the PICK tab. (There will be a box that
will pop up). Press the OK button to confirm the GBL Number is the one
you want.
b. Go to the Submitter's Relationship and press the drop down box. Choose
the proper one (i.e. claimant, spouse) and press the pick button.
o Go to the Quick Claims Payment Made box and hit the drop down arrow.

Press the N. Usually the claimant has not received any payment.

d. In the Comment box under Claimant Information, put the statement HHG
Lost/Damage during Shipment. Press the SAVE button.




e. Go to the Add/Update Claims Items Tab (Yes, this information will need
to be re-entered. For some reason the information from the Loss/Damage
Report does not automatically generate.)

f. There are several areas that are mandatory in this section and are
annotated with an asterisk or an asterisk will appear in another area
according to the answer to a question (i.e. Loss Type).

g. Put in Item Description,
h. Put in the inventory #,

i. Loss Type press the drop down arrow pick if the item is damage or
missing. (NOTE: If the item is damage, an asterisk will now appear in the
Did carton have damage section. Press the drop down arrow. You
have three choices. YES: meaning the carton the item came in had
damage; NO: The carton was not damage or N/A: meaning the item did
not come in a carton (this usually applies to large items such as
couches, dressers these items are usually wrapped in paper.

j- Claimed Amount: In this box put in the amount you are claiming for the
damaged/missing item.

k. Acquired Used Box: Press the drop down arrow and pick either yes or no.
This question simple means was the item brought 2™ hand or new. If you
brought the item brand new the answer is N.

l. How much did the item cost when at the time of purchase? If the item was
brought and a set and the individual cost of the item is unknown the set
price can be annotated.

m. Purchase Year. Putin the year the item was purchased.

0. Damage description: In the box put the type of damage claimed as
damage caused by the move. Press the SAVE Button.

p. Go to Add/Update Claim Item Tab: Follow steps g — o until all items
missing or damaged have been annotated.

Once all items are claimed. Go to the bottom of the page and press the tab that states:
SUBMIT CLAIM TO TSP. A box will pop up asking if all missing/damage items are
annotated. If all item have been claimed, press the OK button.



Congratulation: The claim is now properly submitted. The carrier now has 60 days to
send someone out to inspect the damage items and make a settlement offer.

Attachments such as pictures and other items can be attached Go to the section that
states Upload File Attachments to upload any pictures or other item that may help the
claims process smoothly.

To check the status of a claim. Log into DPS. Under Start My Claim and click on VIEW
MY CLAIM.
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4. Login to DPS

Check your Browser Compatibility

Ensure the Personal Computer (PC) used has
Internet access.

a. DPS Compatibility

DPS is compatible with Internet Explorer (IZ)
6, IE 7, IE 8, Firefox 3.6, and Safari 4 x on the
following Operating System given the
perspective browser

Firefox: Windows, UNIX, Linux
Safari: Mac 0S8 X
Internet Explorer: Windows, XP. Vista

b. Pop Up Blocker must be turned off for DPS to
function properly.

c. Hardware Requirements

Processor Speed of 1GHz with 1GB of RAM
Screen Resolution 1024 x 768 pixels
Internet connection at least 56K

d. Software Requirements

Adobe Acrobat Reader(r)

Cheek Your Browser

Aip o wws meve nuldod fiest time userschrowser compatihality cfm

Customer Satisfaction Survey FAQ

Quick Links

Check your Browser
Retirement and Separation
Personally Procured Move
It's Your Move Pamphiets

DPS and ETA Help

Useful Tools

Moving Resources
Travel Information
Acronyms
Glossary

Transportation Office
{Locator Map)

System Response
Center

24/7 Helpdesk
Phone
Toll-Free (800) 462-2176
Commercial 618-5839-9445

Email
usarmy.scolt sddc. mbx.g6-
SRC-DPS-HD@mail mil

Submit a ticket online

https:/iwww sddc-
srchelpme.com
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Filing a Claim

Things to keep in mind when filing your claim...

° Loss or damage to an item should be reported to the TSP, via DPS within 75 days of the date of delivery.

Note: You do not have to file a Loss/Damage Report as long as you file your Claim in DPS within 75
days of the delivery of your shipment.

* All loss/damaged discovered on the day of delivery should be listed on “The Notice of Loss/Damage at

Delivery Report”; any discrepancies found after delivery should be annotated on “The Notice of
Loss/Damage After Delivery Report”.

* If you file your claim with the Transportation Service Provider (TSP), via Defense Personal Property
System (DPS), within nine months of delivery, the TSP is liable for the repair or Full Replacement Value
(FRV) cost of damaged items.

* For items that are damaged but not destroyed, the TSP will, at its option, either repair the items to the
extent necessary to restore them to their condition when received by the TSP, or pay the customer for
the cost of such repairs.

+ DO NOT DELAY ...filing past the 9-month deadline eliminates your right to receive Full Replacement
Value. If your claim has been timely filed, additional information may be presented at a later time.
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here

Can'l access your account?
All times mentioned in ETA are in Central Standard Time/Central Daylight Time unless noted.

This system contains information which must
he protectad AW AR 340-21, The Army
Privacy Program; Department of Defense
{Bol) Directive 5400.11, DoD Privacy
Pragram; The Privacy Act of 1974 as amended
applies, and it is For Official Use Only (FOUOQ)
it must be protected or privacy act information
removed prior to further disclosure

4

YOU ARE ACCESSING A LS. GUVERNMENT (USG) INFORMATION SYSTEM (I5) THAT IS
PROVIDED FOR USG-AUTHORIZED USE OMLY

By using this [S {which includes any device attached to this IS), you consent ta the fallowing
condibions:

The USG routinely intercepts and monitors communications on this IS for purposes
including, but nat limited to, penetration Lesting, COMSEC man taring, network
operations and defense, persornel miscanduct (PM), law enforcement (LEY, and
countenntefigence {CI) nvestigations

o At any time, the USG may ispect and sgize data stored on this IS,

o Communicaticons using, or data stored an, this [S are not private, are subject to routine
monitonng, interception. and search, and may be disclosed or used for any LSG-
authonzed purpose.

o This [Sncludes security measures {e.g., authenticabion and access controls) to protect
USG interests--nat for your parsenal benefit or privacy.

o Notwithstanding the above, using this [S does nat constitute consent to PM, LE or I
investigative searching or monitanng of the content of privileged cammumcations, ar
wark product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and ther assistants Such corumurications ard waork product
are private and confidential. See User Agreement for deta

hips: etasdde.army.mil 1XTASSOPortal default.aspx 3172016
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You are accessing ETA @ https://eta.sddc.army.mil (WEB3)
Turn off your Pop-up blocker before logging in. Click here for instructions to turn off pop-up blocker.

All times mentioned in ETA are in Central Standard Time/Central Daylight Time unless noted.

This system contains information which must
be protected IAW AR 340-21, The Army
Privacy Program; Department of Defense
(DeD) Directive 5400.11, DoD Privacy
Program: The Privacy Act of 1974 as amended
applies, and it is For Official Use Only (FOUQ).
It must be protected or privacy act information
removed prior to further disclosure.
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. OCONUS users requiring toll free access to the SRC:
From a DOD installation phone with DSN access, dial 94 809-4-OFF-DSN (809-463+-3376); once you receive a
second dial tone, dial SRC's toll free number, 1-800-462-2176.

[No records to display

E Click here to log in with your digital certificate

1A

DPS Users: Turn off your Pop-Up blocker if using IE 8 or IE9. DPS does not support older web
browser versions such as IE 6 or IE 7.

Enter ETA User-1D / Password Credentials

ETA User 1ID:

Password:

hitps: cta.sdde.army .mil 'TASSOPortal SSO Portallogin.asps sl WFARADN U
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Logout

ETA User ID: camp2322

You are accessing ETA @ https://eta.sddc.army.mil (WEB3)

here

Last Login: 16 May 2016 @ 0907 CDT

All times mentioned in ETA are in Central Standard Time/Central Daylight Time unless noted.
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Filing a Claim

The first step to initiate your DPS claim after logging into DPS is to click the “Claims” tab at the
top of the page. This will take you to your “Claims Home Page”

& DPS - SANDBOX - 1.4.09.865 -
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ndows Internet Explorer :

Home | Site Map | Log Qut

« Queres: v HELP

General Information Welcome mighty mo, of Army .

. select the ?,:_:_ ) Tab on the menu above

Quick Reference

What you will need 1o Get Started




READ THESE INSTRUCTIONS FIRST!

Page.

1. You should notify the Transportation Service Provider (TSP) (the
Moving Company) of any loss or damage to your personal property
within 75 days of the delivery of your shipment.

2. There are two ways to notify the Moving Company of any Loss or
Damage to your personal property. but only one way to file a claim.
a. Loss and Damage Report. Using fofms provided by the Moving
Company. you can notify them of your loss or damage at the time of
delivery and/or after the delivery. You can also file a Loss/Damage
Report in the DPS Claims Module. Note: You do not have to file a
Loss/Damage Report as long as you file your Claim within 75 days R ———
of the delivery of your shipment. Submitting a Loss/Damage Report <
does not constitute filing a claim. Start MV Claim
b. Filing Your Claim. You must file your Claim in the DPS Claims
Module. To prepare to file your claim. you will need to know what
items were lost or damaged to include the inventory number. year of
purchase. and purchase cost. Pictures of damaged items can be e .
uploaded into the DPS Claims Module. Once your Claim has been g N e
submitted. your Moving Company will contact you with an email

within 30 days to complete the Claims process.

3. Step-by-step instructions for both Loss/Damage Report
notification and how to file your Claim are located at www.move.mil .

4. We are currently working to improve the Claims process. and we a———
appreciate your feedback.

Submitting items from your Loss/Damage reports(s) does not
constitute filing of a claim but does initiate your claims settlement
process. In order to complete your claims process. you must actually

file a claim for your loss/damage items

oss/Damage submissions are not required, as long as your claim 1Is
filed within 75 days from the delivery date. If the notification of loss
or damage s filed later than 75 days after the delivery date, you will
be required to enter a reason for the delay

You can edit information or add/delete items in your Loss/Damage
Report as long as it has not been submitted into the DPS System.
Once your report has been submitted. you must create a new

Loss/Damage report to include any additional loss/damage items.

In order to be eligible for Full Replacement Value (FRV). you must
file a claim directly with the Transportation Service Provider (TSP)
via DPS within @ months from the date of delivery. If the claim is filed
more than 9 months from the delivery date you will only be eligible
tfor depreciated value up to two years from delivery.

Exceptions to the filing timelines will be granted on a case by case
basis. Claims must be settled, or a final offer made within 60 days,
however you may transfer the claim to the appropriate Military
Claims Office (MCQ) after 30-days for any reason. You may transfer




a claim immediately. and still be eligible for Full Replacement Value
(FRV) upon:

1 Notice that the TSP has made a final offer on the claim or denied
it in full

2. Notification by SDDC that the TSP is in bankruptcy.

3. Notification that the TSP has been placed in permanent, world-
wide Non-Use status by SDDC.

4 The TSPs failure to comply with the catastrophic loss provisions
as verified by the MCO

5 The TSPs failure to comply with essential items provisions as
verified by the MCQO.

Warning: If you elect to immediately transfer your claim to the
Military Claims Office and one of the above conditions does not
exist, your claim will be handled under the depreciated value.

USMC ONLY: Before you transfer your claims to HQMC Claims
Office. please contact us at 703-784-9533 or DSN 278-9533 or
email us at hgme.claims @usmc.mil and provide your telephone
number for us to call you concerning your claims. This call may be
beneficial to you.

From this page you may:

" Initiate a new loss/damage report
“ View existing loss/damage reports
* Initiate a new claim

* View existing claims
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LOSS/DAMAGE REPORT
FILE WITHIN 75 DAYS OF
DELIVERY

—— | S
Lo Mt TAB

Loss/ Damags Number: z -431ED ey Date: ﬁ_ Lass Damage Delay Reason: |
e — amage: st Deliverye: o] Delay Remion Descriptir £
TP Rufaroree N P e SR e s '
Comments | )
235 charactesnadmung | HHG LOST/DAMAGE DURING SHIPMENT .,

Do Cust 1D Number:

Dob Cust Mame: <' Wedght of the Shipment:

D4 Customer Rark

Telephone Murmber: ’

Dol Cust Address: R ._j Address of TeP: ‘
Dol Cust City: City:
Dol Cust State: State: i
Dol Cust Zip Code: Zip:
§ oD Cust Country: _
Shiprment Destination Addrass: g . N i Shipiment Origin address: e
Shvpment Destination City: Ei Shipment Crigin City: .
: Shipiment Destination State: | Shipment Origin State;
i Shipment Bestination Zip Code: *_' - Shipment Grigin Zip Code:

% Shipment Destination Country: | Shipment Orfgin Country: |

\ r:‘ > Add/Update Loss/Damage ttems  SAVE BUTTON |

tam leam Name ;Invemry Humber ii.assfnsmm Deseription Eltm Creation Date

LIST THE INVENTORY NUMBER, DESCRIBE THE WHEN ALL ITEMS ARE
DAMAGE ITEM. STATE WHAT DAMAGE THE LISTED. MAKE SURE TO
- ITEM SUSTAINED. ONCE DONE PRESS THE PRESS ADD/UPDATE TAB PRESS THE SUBMIT BUTTON
. SAVE BUTTON TO ADD MORE ITEMS

File Attachments

Au:&.hmom: Name [Tvpe Size (in Bytes) Medifted Comments

I %

':

< InEa T B >

Unclassified/FOUQ-Privacy Act Applies

https://dps.sddc.army.mil/finsechannel_enu/start.swe?SWECmd=GotoView&SWEView=... 4/18/2016



Claims Detail: 1-410XXTL Page 1 of 2

FILING ACTUAL CLAIM

Claim

Claim Creatlon Date: | 4/18/2014

Claim @ L 1-3100CTL

Claimant Information

1D Mhanber: Street Address: Mwm
First Name: chy: L o
Last Name: State: - _________ M:
Emails TipsPastal Code:
Rank: Country:

Branch of Service:

Comments

(255 chatarters madimuml: HHG LOST/DAMAGE DURING SHIPMENT

Claim Betails /\
BOL/GBLNumber: % (“ * Description:
Subinitters Relaticnship Ly Piekup Date:

TSP Claim Mumber: Dalivery Date:

T5P's Liability Limits: Weight:
Quick Clalme Payment imadel: N - g Recalved: ‘ “:
Quick claims Payment  ——
Dollar amaunt of Quick Claims payment: o
A
teem List dor Guick Claims:
R4

Shipment Destination:

~

#
' Add/Update Claim items <: 3
tem |1m Namar ilnem Description i_Pulchase Cost ]Purchase Year{YYYY) . Item Status JI Clatmed Amount Loss Type 1Invemry 'i
P
?
i :
<
' Demand/Offer
|DPS Demand/Offer Nurnt%lmn Hame i T3P Actlon i TSP Otfer : Amount demanded of TSP ’ Amount paid ta DoD custome | DOD Customer Counter zg Firal TSP Offer? - |

https://dps.sddc.army.mil/finsechannel enw/start.swe?SWECmd=GotoView&SWEView=...

4/18/2016
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Claim

Page 1 of 2

~
t e — = A i o o i
i Claim #r © 1-2lfRREy Clain Craration Dale: L5!l1¢1ﬂ|6 _’ 4
i
i Claimant Information
10 Number: i Straat Addrasss
£ Figst Name: Ciry: - :
i
1 e :
L Last Hame: State: ¢ vl
Email; TipsPostal Code: ) £ 3
e e WL
Rank: Country: | v: b
£ 4 e ¥ i
Branch of Service: i
— £
o : Y
~ <
Comments :
1235 characters manimum);
v
Claim_Details
i L O S - e
% BOL/GELNumber: ) Claims Shipment Description: | -
| Subimitters Relaticnship: R £ Plohup Dule: !
i i ]
; TSP Clabm Numiber: ! ; Delivery Data: i %
o L TR ; T "
! TEPs Liaballty Limits: 3 t.i Welght: t :
i b PR .. 3 ik i
‘i L e e e L i
i Cuick Claims Payment madel: M - Thnely Payment Recebead; | v :
| : Lk
i Quick Clalms Payment 3
i Dollar amount of Guick Clalms payiment: _3 i 1
;
! — g
| A
! -~ P
| A
! i
! item List for Quick Clatms: §
| 1
i ! =
; -
1 il
} £3
I Shipment Destinaklon: ;_ i
| 3
b AL
{ =
! : 1‘
i 3
i i = 2 4
| Add/Update Claim Items .
e B Lt
Item MName: el Claimed Amavnt: ¥ i | i
Item Description: & Recovery Date: i 4
e e .'-": R bt it v 1 H
lnventory Mugmber: h— ; Recowery Amount: : \
e D i 4
Iten Status: !;Ue..'rrar.rl Panding v} Acquired Lhed(;-% v <:: =
Loss Type: 3 | - nase Cost: 3¢ ™
Maks/ Modal urcrase sear(YYYY): 9, i .
Did carton have damagel: B" i
Is whole rarton missingdy E v]
: -. 1
- il :
Damage Description H h d ! :
O . e it Describe the damage v
Comment i
1255 characters imaximumjz iV

e e
T g e

https !ldps.sddc army. rml/ ﬁnsechannel enw‘ start swe"SWECmd—Gotonew&SWEVmw*

- SuBMIT CLAIMS TO TSP E‘

'5/11/2016



