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1. The Arny's new innovative approach to providi ng program
information for health and |ife insurance, TSP, retirenent, and
survivorship is the Arny Benefits Center - Gvilian (ABCC), and
it will be deployed at Fort Polk on 11 Septenber 2000. The
center can assist enployees in obtaining up-to-date information
and processi ng changes using state-of-the-art technology in the
foll om ng program areas:

Retirement (Civil Service Retirement System and Feder al
Enpl oyees' Retiremnment Systen)

Thrift Savings Plan (TSP)

Federal Enpl oyees Health Benefits (FEHB)

Federal Enpl oyees G oup Life Insurance Coverage (FEGQI)
Survivor Benefits (Death and D smenber nent)

2. There are several advantages to this new systemthat nakes
the ABC-C a good thing for enpl oyees.

The ABC-C is easily accessible. Automated services are
operational 21 hours a day, 7 days a week and are but a
conputer or tel ephone call away.

Freedom from conpl eti ng cunbersone and confusi ng fornmns.

I ncrease in accuracy and tineliness. Because enpl oyees nake
transactions, it renoves the possibility of clerical error and
i ncreases data accuracy. Most actions are processed
over ni ght .

Compl ete, current and consi stent guidance. Trained benefit
counsel ors deliver quality services.

Enpl oyees control their benefits and entitlenments. They have
all the necessary tools to nmake infornmed decisions. They can
process transactions when and where it is convenient for them

3. Enployees can find out about their benefits, make changes,
and keep up-to-date on |legislative issues sinply by using the web
address of ww. abc.arny.ml]|or accessing the toll free nunber 1-
877- ARW CT -276- ) or 1-877 ARWMY TDD (1-877-276-9833).
Access to the systen1reqU|res t hat enpl oyees enter their social
security nunber (SSN) followed by a Personal I|dentification
Nunber (PIN). Initially, the PINwII be the four-digit date of



http://www.abc.army.mil/

birth (MWY). On or after Septenber 11, enployees are to access
the system and change their PIN nunbers.

4. This new system was devel oped for enpl oyees, and the
personnel of the ABC-C are conmtted to providing quality
custoner service, and in addition, enpowering enployees to have
nore control of their benefits and entitlenents. Also, systens
security is a high priority at the ABC-C. Enpl oyees can access
the autonmated system 21 hours a day, 7 days a week via touch-tone
t el ephone or the web. Benefits counselors are avail abl e Monday
through Friday from7 a.m to 5 p.m CST

5. Health benefits, life insurance, and Thrift Savings Pl an
services offered by the ABC- C require enpl oyees to:

Access the systemvia the web site or toll free nunber

Sel ect the appropriate pronpt for desired information.

ot ai n general benefits information or personal information
fromyour records.

Speak with a benefits counselor, if additional information is
required.

Conduct benefits and entitlenents changes (if eligible).
Verify your personnel action on your Leave and Earni ngs

St at enment (LES)

6. Al Thrift Savings Plan changes cannot be nmade with the
ABC-C. The ABC-C will process future contributions and bi-weekly
payrol |l contributions associated with open season changes and
cancel lations. The TSP THRI FTLI NE, 1-504-255-877, processes
changes to existing account(s), interfund transfers, and provides
account bal ance(s). In addition, enployees' ABC-C PIN nunbers
are used only with ABC-C transactions; enpl oyees nust continue to
use their TSP PIN nunbers for TSP transactions on the TSP

THRI FTLI NE.

7. Retirenment Planning Services offered by the ABC-C require
enpl oyees to:

Access the systemvia the web site or toll free nunber.

Sel ect the pronpt for on-line estinmates.

Recei ve annuity esti nates.

Speak to a benefits counselor, if additional information is
required.

8. Retirenent Counseling and Processing Services offered by the
ABC- C require enpl oyees to:

Notify supervisor of intent to retire.

Call the toll free nunber and receive retirenent information
fromthe automated systemor froma benefits counsel or.
General retirenent information nmay al so be obtained fromthe
web site.



Recei ve a personal voice-to-voice retirenment counseling

sessi on.

Conplete retirenent fornms downl oaded from
http://ww. opm gov/fornms/index. htnjor the CPAC

Send retirement fornms to the ABC-C for processing. The Center
wll then send the retirenment package to the payroll office
and also to the Ofice of Personnel Managenent (OPM for final
adj udi cati on.

9. The ABC-C personnel also provide survivor advisory services
and cl ai ns processing services. They personally contact
survivors and are conmtted to providing expeditious,

prof essional service. This includes counseling on benefit
eligibility and howto apply for those benefits. They assi st
survivors as long as necessary to ensure receipt of entitled
benefits.

10. The processing of beneficiary fornms has not changed with
depl oynent of the ABC-C. Enployees will continue to obtain,
conplete, and submt: the FEG.I/FERS or Unpaid Conpensation forns
to the CPAC, TSP forns to the National Finance Center (NFC); and
CSRS fornms to the Ofice of Personnel Managenent (OPM .

11. The inplenentation of the ABC-C is a positive change which
allows for an increase in accuracy and tineliness of transactions
and a chance for enployees to have control over their own
benefits entitlenents. |If we all work together to educate
ourselves, we can help ensure that the transition to the ABC C
goes snoothly. To aid in this endeavor, the CPAC will continue
to provide information to the workforce. At this tine,

enpl oyees are encouraged to visit the ABC-C web site for val uable
information regarding this new progranm however, enployees are
rem nded that no transactions can be processed on the system
until the deploynent date of 11 Septenber 2000.
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