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PAYROLL "POTENTIAL PROBLEM" ALERT

The U.S. Army Finance Center has issued the following "Payroll
Alert" advising of a potential problem. It has been found that when
an employee processes a change to his/her federal tax marital
status, number of exemptions, or requests an additional withholding
amount (via the Customer Service Representative (CSR) or E/MSS) a
problem occurs. The Defense Civilian Pay System (DCPS) is using the
changed data to calculate pay if a "retroactive action" is also
processed for any reason. This retroactive input could be via
interface to DCPS from personnel, T&A correction or anything that
would normally trigger the retro process. In other words, DCPS is
going back to the effective retroactive action date and is using the
changed federal tax data for the entire period.

A DCPS system change request to alleviate this problem is currently
scheduled for March 2001. The Payroll Office is aware of the
problem and is trying to find a workaround solution until the system
change can be implemented. An alert message for the E/MSS screens
regarding this problem is in process.

In the interim, all employees are asked to pay close attention to
your Leave and Earning Statement (LES) . If you note any large
increases or decreases in your taxes, your pay or retro tax
information in the Remarks Section of your LES, your CSR should be
notified immediately at 531-8757.

The payroll technicians are watching for these changes and are
prepared to make necessary adjustments, as well as special payments,
if requested. Please NOTE: Adjustments of this nature must be
accomplished prior to the end of the calendar year. Problems
identified after that cannot be reversed.

You will be advised as developments occur.
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