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HELPING LEADERS MEET THE MISSION”

CPAC

MORE ABOUT ABC-C
In the May and June issues of the CPAC
Information Bulletin we provided
information about the opening of the Army
Benefits and Entitlements Center (ABC) in
late October, 1999.  We also discussed the
subsequent name change to Army Benefits
Center-Civilian (ABC-C) and plans to
deploy this service in our South Central
Region on 11 September 2000.  On
28 June 2000, the Civilian Personnel Center
Management Office (CPOCMA) issued a
news release which provided update
information on the ABC-C.  This release
stated that Civilian employees serviced by
the Southeast Civilian Personnel Operations
Center (located at Fort Benning, GA) will
soon be able to change their benefits, such as
health and life insurance, over the phone or
on the Web, as the local advisory centers
transfer m any services to the Army Benefits
Center for Civilians, or ABC-C.

The benefits center, located at Fort Riley,
Kan., will begin providing automated
services for retirement, life insurance, health
benefits, survivor benefits, and the Thrift
Savings Plan to civilian employees
throughout the Southeast Region on July 31.
Employees throughout Southeast will NOT
be able to access the systems until July 31.

The ABC-C opened for Southwest, North
Central, West and Army National Capital
Regions earlier this year and currently
services more than 87,000 Army Civilians.
With addition of the Southeast region, it will
add to its service population about 30,000
employees.

The other two stateside regions-South
Central (which is located at Redstone
Arsenal and provides servicing to Fort Polk
civilian employees) and Northeast-will open
Sept. 11 and Oct. 10, respectively.

"The ABC-C is an effort to maximize the use
of technology and promote efficiency
through the consolidation of resources, "
said Kathy Cole, chief of the center.  "It uses
state-of-the-art technology similar to
automated systems used by banks, colleges
and health insurance carriers.  It offers two
ways to access personal and general
information and process benefits
transactions."

The Interactive Voice Response System
allows customers to access the system
through a touch-tone telephone; and the
Employee Benefit Information System, a
customized Web application, allows
customers to access the system through the
Internet.  The systems are designed to guide
employee through all of their benefit and
entitlement needs.  Each subject area has
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general and personal information regarding
one's benefits, and allows employees to
explore their options and make elections.

Employees may use either system from any
location to access information and process
transactions.  If assistance is necessary,
telephone users can transfer to a benefits
counselor.

Personnel can access the Web application at
http://www.abc.army.mil; and the call center
with a touch-tone telephone by calling the
toll-free number 1-877-ARMY-CTR (1-877-
276-9287).  For TDD (Telecommunication
Device for the Deaf) assistance, call the toll-
free number 1-877 ARMY TDD (1-877-276-
9833).  Employees will need to input their
Social Security Number and personnel
identification number (PIN) to access both
systems.

Initially, the PIN will be a four-digit number
equivalent to an employee's month and year
of birth (MMYY).  For security purposes,
once the system is accessed, an employee
must change his/her PIN to a six-digit
number of his choice.  The use of one's SSN
and PIN constitutes an electronic signature
and should be safeguarded.

ABC-C replaces the old way of doing
personnel business, where employees often
made several trips to the CPAC to make
changes to their benefits.  Now, most
transactions will be processed overnight, and
employees can verify their transactions by
revisiting the automated systems or checking
their Leave and Earnings Statement.

"Our goal is to give the civilian work force
quality and timely customer service," said
Cole.  "The center streamlines the benefits
and entitlements function, eliminates manual
processes, and assists us in providing better
and more convenient service to our
customers."

The Web application has the same
transaction capability as the call center but
the Web page offers a fast, convenient and
easy-to-use application with features not
available through the call center, Cole
added.  A major advantage to using the Web
application is the ability to navigate to the
different programs, receive more detailed
information, and process the same
transactions as over the telephone.

Both systems are available seven days a
week, 21 hours a day, and will be down from
midnight-3a.m., central time, for systems
maintenance.  Benefits counselors will be
available Monday-Friday, 7 a.m.-5 p.m.
central time.

"Since the center opened in January, the
staff has taken more than 18,000 calls and
spoken to more than 13,000 employees
regarding their benefits," Cole said.

"Once an employee decides to retire, a
benefits counselor will provide personal
voice-to-voice retirement counseling," she
said.  "The employee will then complete the
retirement forms down-loaded from the
systems, and mail the package to the center,
where it is processed."

Cole said the Army hopes to stand up their
three overseas CPOCs during FY 2001.
Once they stand up, the center will service
more than 160,000 Army civilian employees
throughout the world.

WE'VE BEEN ASKED
We know that the numbers and kinds of
questions that Federal employees may ask
about Benefits and Entitlements (B&E) are
limitless.  Occasionally, however, we find
some that we think will have some interest
and application for the Fort Polk workforce.



CPAC INFORMATION BULLETIN
NUMBER 26                                                                                                                                                           JULY 2000

3

We found the following B&E questions and
answers in the Field Advisory Service (FAS)
Bulletin dated July 3, 2000.

Q.  An employee, who was an
American citizen, died.  He was
married to a German citizen.  The
couple had a child who is 18 years old
and attending a college in Germany.
The child qualifies for a survivor
benefit.  However, the child does not
have a Social Security number and is
not an American citizen.  Is there a
requirement for the child to have a
Social Security number in order to
receive a survivor benefit?

A.  The child is not required to have a Social
Security number to support an application
for or receive a survivor annuity.  However,
the child or someone acting on behalf of the
child, would be required to present a birth
certificate demonstrating that the deceased
employee is the father of the child.

Q.  A beneficiary of an employee's
Federal Employees' Group Life
Insurance does not want the insurance
money.  What is the procedure?

A.  The beneficiary can disclaim the life
insurance benefits by submitting a written
statement to the Office of Federal
Employees' Group Life Insurance
(OFEGLI) that he or she does not want the
money he or she is entitled to receive.  If a
beneficiary disclaims life insurance benefits,
OFEGLI treats these benefits as if the
person disclaiming had died before the
insured.  If the person disclaiming was a
designated beneficiary, OFEGLI will pay the
disclaimed share equally to the remaining
designated beneficiaries.  If there are no
remaining designated beneficiaries or if the
person disclaiming benefits is not a
designated beneficiary (they are a

beneficiary under the order of precedence),
OFEGLI will pay the insurance according to
the statutory order of precedence.

Q.  An employee has a court order on
file in his official personnel folder that
names his former spouse as the
recipient of his life insurance benefits
upon his death.  If the former spouse
predeceases the employee, how will
the Office of Federal Employees'
Group Life Insurance (OFEGLI) pay
the insurance benefits when the
employee dies?

A.  OFEGLI will pay benefits according to
the terms of the court order if there is
someone else expressly provided to receive
the benefits upon the death of the former
spouse.  If there is no one living, then the
benefits will be paid by the statutory order
of precedence.

Q.  A 65-year-old disabled annuitant
has Federal Employee's Health
Benefits (FEHB) insurance as a family
member on his wife's plan.  The wife
is 60 years old and still working for
the Federal government.  The
annuitant is eligible for Medicare.
Who is the primary payer for the
annuitant?

A.  FEHB will be the primary and Medicare
the secondary payer.  The Medicare rules
state that if you are eligible for Medicare
benefits at age 65 but are still working and
entitled to the employer-sponsored
healthcare, then Medicare is the secondary
payer.  These rules apply to the spouse age
65 or older, if that spouse has coverage
based on the worker's current employment.

Q.  An employee was a National
Guard Technician (NGT) in a non-
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covered position from 1955 through
1961, then resigned.  In 1987, he was
hired as a NGT in a covered
appointment and was placed in CSRS
Offset.  In 1992, his retirement
coverage was corrected retroactively
to FERS.  Is this correct because of
the "Conner" rules?

A.  Public Law 101-530, effective
November 5, 1990, provided service credit if
a deposit is made for pre-69 NGT service.
However, in this case, the employee is
correctly covered by FERS.  When making
any coverage determination, we only use
service that is potentially creditable based
upon the laws in effect at the time of the
appointment.  In this case, the pre-69 NGT
service was not creditable when the
employee was appointed and therefore could
not be used in making the coverage
determination.  P.L. 101-530 does allow for
the employee to receive credit for the pre-69
NGT service if a deposit is made, but does
not require a retroactive change in
retirement system coverage.  The Conner
rule involves a
misapplication/misinterpretation of the 5-
year test itself, specifically, how we apply the
5-year test when employees have had a
break in service.  It did not include
considering a change in law that granted
retirement credit for a type of service that
was previously not creditable.

Q.  Describe the requirements for
determining the opportunity to
continue FEHB into retirement, to
include the type of employment
service needed to meet the 5-year
enrollment requirement for
continuing FEHB into retirement.

A.  The employee must have been
continuously enrolled (or covered as a family
member) in any FEHB plan for the five

years of service immediately before the date
the annuity starts, or for the full period(s) of
service since the first opportunity to enroll if
less than five years.  Service means time in a
position in which the employee was eligible
for enrollment.  The employee is not
required to have been an enrollee
continuously, but MUST HAVE BEEN
CONTINUOUSLY COVERED by an FEHB
enrollment.  Time that the employee is
covered as a family member under another
person's FEHB enrollment, and time
covered under the Uniformed Services
Health Benefits Program such as TRICARE
or CHAMPUS, the Uniformed Services
Family Health Plan, the Uniformed Services
Treatment Facilities, etc., counts for
eligibility as long as there is no break in
coverage.  Breaks in service are not counted
as interruptions when the five years of
service requirement is determined as long as
the employee re-enrolls within 60 days after
his or her return to Federal service.

Q.  Describe the type of employment
service that may not count in
determining FEHB continuous
coverage.

A.  Coverage in Medicare, service as a non-
appropriated fund employee, or any service
not subject to FEHB coverage such as
employment with the state or municipal
governments cannot count in determining
FEHB continuous coverage.

Q.  Normally, a CSRS employee does
not contribute to Social Security to
become eligible for a retirement or
"old age" benefit.  However, all CSRS
employees are required to pay the
Medicare tax.  Will the non-working
spouse of a CSRS employee have
eligibility for Medicare Part A
(Hospital Insurance)?
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A.  Even though the CSRS worker is not
eligible for a monthly Social Security benefit,
the employee has paid the Medicare payroll
tax.  Therefore, both the employee and his
spouse will be eligible for Medicare Part A.

EMPLOYEE/MEMBER SELF-
SERVICE-E/MSS

On March 1, 2000, the Defense Finance and
Accounting Service (DFAS) began offering a
new service called Employee Member Self-
Service (E/MSS).  This service allows DoD
customers to update certain pay information
by using a Personal Computer (PC) to access
the pay system via the Internet or by using a
touch tone telephone via an Interactive
Voice Response System (IVRS).

DFAS payroll customers can now change
their Federal tax withholding status and
exemptions; start, stop or change allotments;
change their correspondence address; and
update their financial institution electronic
fund transfer information.  Future phases of
E/MSS will include other transactions, such
as starting or stopping saving bonds and
changing state taxes.

DFAS recently mailed out personal
identification numbers (PINs) to customers
paid by the Defense Civilian Payroll System.
Customers are reminded that temporary
PINs are only good for 120 days after
issuance.  Every customer is REQUIRED
TO CUSTOMIZE YOUR PIN when using
E/MSS for the first time.  User-friendly
menus will guide you through the system
and online assistance is available throughout
the entire process.  Once you've chosen your
new PIN, you should write it down and keep
it in a safe place.  Anyone who has lost their
temporary PIN or who has not received a
temporary PIN should call the E/MSS

hotline at 1-800-390-2348, from 7 a.m. until
7 p.m. EST, Monday through Friday.  Since
E/MSS was implemented March 1,
customers originally had until July 1 to
customize their PIN before the 120 days
expired.  However, in order to allow more
employees the opportunity to customize their
PIN in lieu of calling the E/MSS hotline,
employees now have until July 31 to
customize their PINS before their temporary
PIN expires.

E/MSS is a voluntary service.  Customers
who prefer the existing system of making
pay changes will still be able to visit their
local Defense Finance and Accounting Office
customer service representative (CSR) to
submit hardcopy forms.  However, for those
employees who elect to use this service, IT IS
IMPORTANT THAT THEY CUSTOMIZE
THEIR PINS BY JULY 31.  Please advise
your employees of this service and of the
need to customize their PINS.

NEW QUALIFICATION
STANDARD FOR DoD

FIREFIGHTERS
Effective June 1, 2000, DoD modified the
Qualification Standard for DoD Firefighters
to include certification requirements.
Firefighters are considered qualified for the
position occupied on May 31, 2000.
However, a Firefighter will not be eligible
for reassignment, promotion or transfer
unless they meet the qualification standard
certification requirements specified for each
grade level in DoD Manual 6055.6, DoD Fire
and Emergency Services Certification
Program.  Information on the new
certification requirements can be found at
the following web site:
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DoD Manual 6055.6

http://www.afcesa.af.mil/directorate/cex/fire/
Publications/New%20DoD%20Manual%20
6055.6.doc

Each DoD Firefighter should receive a
Notification of Change from his/her Fire
Chief advising them of  the new
Qualification Standard and encouraging
them to verify and validate their current
certificates are accurate and up-to-date in
their official personnel records.  A
Firefighter can view their current DoD
certification records at
http://www.dodffcert.com.

NEW TSP SYSTEM DELAYED
INDEFINITELY

The Federal Retirement Thrift Investment
Board announced that the scheduled
implementation of the new Thrift Savings
Plan (TSP) record keeping system is now
delayed until further notice.  The Board
further announced that it will not set a new
implementation date until the contractor
completes testing of the new system and
reports all significant software defects have
been fixed.  The Board anticipates that this
will occur sometime in the spring or summer
of 2001.

The following attributes are dependent upon
the availability of the new record keeping
system and therefore are not available to
customers until further notice:  addition of
the Small Capitalization Stock Index
Investment (S) Fund and International Stock
Index Investment (I) Fund; the capability to
process loans, withdrawals, and investment
changes on a daily basis; and the availability
of new withdrawal options.

The current system, and the current
schedule of open seasons, will remain in
place until the new system is implemented.
This means that the next TSP open season
will run from November 15, 2000 through
January 31, 2001.

All TSP participants should have been sent a
letter in mid-June telling them about the
extended delay.  The Board will be posting
monthly updates concerning the progress on
the new system on their Web site at
www.tsp.gov.

FEDERAL EMPLOYEES'
GROUP LIFE INSURANCE:

EMPLOYEES WHO
COMPLETE 12 MONTHS IN

NONPAY STATUS
Background
Federal employees are entitled to continue
FEGLI coverage for up to 12 months while
in nonpay status.  Employees are not
required to pay premiums during this
period, unless they are receiving
compensation from the Office of Workers'
Compensation Programs.

By law, FEGLI coverage terminates at the
end of the 12-month period, whether or not
the employee separates from service.

The purpose of this Benefits Administration
Letter (BAL) is to remind agencies of the
actions required at the end of an employee's
12-month nonpay period.

Employees Who Are Not Receiving
Compensation
The FEGLI coverage of an employee who
completes 12 months in nonpay status
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terminates, whether the agency takes any
action or not.  The failure of an employing
office to issue the appropriate notice does
not allow the coverage to continue; however,
it prevents the employee from converting
his/her coverage on a timely basis.

When an employee who is not receiving
workers' compensation completes 12 months
in nonpay status, the employing office must
give him/her an SF 2819 (Notice of
Conversion Privilege) and an SF 2821
(Agency Certification of Insurance Status).
If the employee has Option B coverage and
meets the five-year/all-opportunity
requirement, you must also give him/her a
Portability Notice (see BAL 99-212 for copy
of the notice).  You must give the employee
these forms immediately at the end of the 12-
month period, even if the employee remains
on the agency's rolls.

Employees Who Are Receiving
Compensation
An employee who is receiving workers'
compensation remains insured as an
employee until he/she separates or completes
12 months in nonpay status.
At the time of separation or completion of 12
months in nonpay status, the employee may
be eligible to continue FEGLI as a
compensationer, if he/she met the five-
year/all-opportunity requirement as of the
date compensation started.

If the employee does NOT meet the
requirement, follow the same procedures as
for employees who are not receiving
compensation.

If the employee DOES meet the requirement
for continuing FEGLI as a compensationer,
you must still give him/her the SF 2819 and
prepare the SF 2821.  In addition, you must
have the employee complete an AF 2818
(Continuation of Life Insurance Coverage)

and an Option B and C Election Notice (see
BAL 99-209 for copy), if applicable.  You
must transfer the individual's life insurance
to OPM.  Again, you must do this
immediately at the end of the 12-month
period.

Importance

We appreciate your cooperation in
providing prompt notification.  Your
assistance helps us to administer the FEGLI
Program efficiently.  It also helps your
employees (and their families) by allowing
them to continue or convert their life
insurance coverage without delay.

TSP RATES OF RETURN
Rates of Return as of July 10, 2000.

The monthly C, F, and G Fund returns
represent the actual total rates of return
used in the monthly allocation of earnings to
participant accounts.  The returns are shown
after deduction of accrued TSP
administrative expenses.  The C and F Fund
returns also reflect the deduction of trading
costs and accrued investment management
fees.  The most current C, F, and G Fund
rates of return are shown below.
Percentages in ( ) are negative.  RETURNS
ARE UPDATED AFTER THE MONTHLY
ALLOCATION OF EARNINGS,
USUALLY BY THE 7TH BUSINESS DAY
OF THE MONTH.

   C Fund     F Fund     G Fund

June 2000             2.44%        2.07%      0.53%
Last 12 Months*  7.11%        4.61%       6.55%
(7/1999 - 6/2000)

*The C, F, and  G Fund returns for the last
twelve months assume, except for the
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crediting of earnings, unchanging balances
(time-weighting) from month to month and
assume earnings are compounded on a
monthly basis.    Additional information on
the TSP can be obtained by accessing the
Army Civilian Personnel Online at
http://cpol.army.mil home page, clicking on
PERMISS, then click on the Master Index of
topics, click on T, click on Thrift Savings
Plan.  For the monthly returns for the last 12
months, see the C, F, and G Fund Monthly
Returns Fact Sheet.  For the monthly
returns from January 1988 through
December 1999, see Historical Rates of
Return.  If you have questions about the
information presented on the Rates of
Return page, read Questions about Rates of
Return.

THRIFT SAVINGS PLAN
OPEN SEASON

The Thrift Savings Plan Open Season is
winding down and will come to a close on
 31 Jul 00.  JUST A REMINDER:  this is the
period during which employees can begin to
contribute, increase/decrease the amount of
their contributions, and/or change their
future fund allocations.  The TSP-1 Election
Form (available through your Admin Office
or the CPAC) must be completed in order to
make a TSP open season change and must
be postmarked NO LATER THAN
31 Jul 00 in order to be accepted by the
CPOC.  You can mail the form directly to
the CPOC or submit it to the CPAC.
However, if the form is submitted to the
CPAC, it must be received by the close of
business 31 Jul 00.  All forms received after
that date will be returned.

DOMESTIC VIOLENCE-HELP
IS OUT THERE!

Are you or someone you know a victim of
domestic violence?  Would you know how to
respond if a co-worker came to you with this
type of dilemma?  For answers to these and
many other questions, you can go to the
CPAC Web Page at http://www.jrtc-
polk.army.mil/cpac/index.htm.  Look under
"What's New" and you'll discover a direct
link to the OPM Guide, "Responding to
Domestic Violence:  Where Federal
Employees Can Find Help."  Help may be
just a click away.

ARTICLES FOR BULLETIN
If you have suggested topics or articles you
would like addressed in future bulletins,
submit them to:

Civilian Personnel Advisory Center
7041 Radio Road
Fort Polk, LA  71459-5341
ATTN:  Bill R. Chance or
Nora Fletcher

Or you can call 531-4020/4708.  If at all
possible, suggested topics will be addressed.

DONALD R. MALLET
Director, Civilian Personnel
   Advisory Center
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