Customer Excellence begins with me

because...
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ICARE Strategic Objective

To create a Culture of
Excellence where managers,
supervisors, and employees
“seek-out” our HR services

and CHRA SCR employees

fully invest themselves in

their work.
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ICARE Components

Five Standards 12 Supporting Execution
of Excellence Behaviors Month
 Attitude « January
1. Integrity » Professionalism » February
« Commitment e March
« Courtesy * April
2. Compassion * Respect  May
« Communication |+ June
« Safety « July
= veEEe) * Privacy « August

4. Resourcefulness

Stewardship

« September

« Creativity « October
« Quality * November
2 12 iSeE * Ownership « December
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