Deployments affect hospital staffing

BJACH

Mobilizations will have an impact on health- care at Bayne-Jones Army Community Hospital, according to hospital officials, but the extent of the impact is not yet known.

“BJACH will continue to provide medical care to as many beneficiaries as possible,” said Col. Mack Blanton, commander. “However, if a major deployment occurs and the majority of our medical staff is deployed, non-active-duty Tricare enrollees may experience some routine health care appointment cancellations; specialty consult referrals to Tricare civilian provider network; or unavoidable health-care service delays. Priority of care will be given to active-duty and patients with emergency or acute care needs.”

Although BJACH would not deploy as a hospital, a large portion of its physicians, nurses, technicians and military staff are part of the Professional Filler System and assigned to deployable units. If these units are deployed, then they will go with them.

“BJACH will receive some backfills, but not 100 percent,” said Blanton. “We have already received help in the soldier readiness processing area. A reserve unit has been activated to help with SRPs. When they are not scheduled for SRPs they will be filling in at BJACH.”

“BJACH’s staff will assist with any problems that may arise regarding access to health-care services and facilitate a smooth transition to Tricare network services,” Blanton said. “We will continue to provide health-care services within our facility to the fullest extent of our capabilities. BJACH’s emergency room will continue to be open 24 hours a day, seven days a week.”

BJACH’s health benefits advisor urges beneficiaries make sure their Defense Eligibility Enrollment System information is correct and family members are enrolled in the appropriate Tricare option for their region. If a service member deploys and family members plan to leave the area, soldiers need to visit the TSC to receive assistance in electing or changing Tricare and Tricare Dental Program options. To contact Tricare for assistance call the 24-hour toll-free number (800) 286-2832 and select the appropriate option.

“If (Tricare) Prime beneficiaries leave their Tricare region for an extended period and have not transferred their enrollment, any routine medical care they receive in another region may not be covered and they could be responsible for a significant portion of any medical bills,” said Dan Kinsinger, Fort Polk’s Tricare Service Center supervisor.

Beneficiaries using Tricare may also need to request copies of their medical records. Medical records remain in custody of the military medical treatment facility at all times, except when transferred from one MTF to another. Patients will not be allowed to take their military medical records to a civilian provider.

If you have an appointment outside the MTF with a civilian provider, there are two ways to request information:

- Stop by BJACH’s Medical Correspondence Office located on the first floor, room 1222, and request copies of medical records in person. The office is open Monday through Friday from 8 a.m. to 4 p.m. However,  if you would like a complete copy of your medical records, please visit the MCO and submit a request. Requests for copies of medical records take up to 15 working days to complete.

- When visiting a civilian physician’s office, ask them to fax a “Request for Medical Information” form signed by you and the MCO. The MCO will fax up to 20 pages to the physician or mail a copy of your records to their office. The fax number is 531-3177.

Filling prescriptions written by civilian providers

Prescriptions written by civilian physicians can be filled at BJACH’s pharmacy  as long as the medications prescribed are on the BJACH formulary. Copies of the new formulary are available at the outpatient pharmacy and have been mailed to area Tricare providers.

If a prescription is not available at BJACH, patients may be referred to a Tricare network pharmacy. Tricare network pharmacies have agreed  to provide services to Tricare beneficiaries. When using a network pharmacy, beneficiaries incur a $3 or $9 co-pay per prescription depending  on whether it is generic or brand name. Tricare’s  national mail order pharmacy is also available. There is a fee involved and a short wait for medications to arrive. To use this service, you must register with the program. 
Registration forms are available at the TSC. The national mail order pharmacy is a good option for long-term or maintenance type medications.

   “Let me stress again that we don’t know exactly what the final impact of mobilizations will be,” said Blanton. “However, we will keep our beneficiaries informed of changes as they occur. ‘We provide the best’ is still BJACH’s motto and we will continue to do so through these uncertain times.”

