Deployment Services:  

American Red Cross - The birth of a child, a broken arm or leg or the flu are not considered emergencies.  However, when a death, critical illness or injury occurs the American Red Cross is the organization to call.  Family members need to know the Rank, Name, Social Security Number and unit of the deployed soldier in order to expedite messages.  The post number for emergencies is 531-1929.  After duy hours for emergencies call 531-1927 or 1-877-272-7337.  

Army Emergency Relief (AER) - Finance is the number one issue of concern during deployment.  Make sure your financially healthy before you go.  Army Emergency Relief will do financial statements help you with your budget and they even have a debt management program.  They are ready to assist in emergency services in the form of a loan or grant.  Call 531-1957/1958 to schedule an appointment.

TRICARE - Are you going or staying?  If you plan on leaving the area during a deployment KNOW WHAT YOUR BENEFITS ARE PRIOR TO LEAVING.  When do you disenroll from this region and re-enroll in another region?  Don't get caught with a bill you can't pay!  What about Defense Eligibility Enrollment Reporting System (DEERS) enrollment?  Are you and ALL your family members enrolled?  The Health Benefits Advisor at Bayne Jones Army Community Hospital (BJACH) is available to respond to questions that can save you big $$.  Call 531-3974 prior to leaving.

Provost Marshall - If you decide to leave during a deployment for an extended period, did you know that the Provost Marshall will conduct quarters watch to ensure your possessions are safe?  There is work to be done and only you can do it.  Contact the Provost Marshall Office at 531-1486 for more information.

