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WHAT IS A DEPLOYMENT?

A deployment is a military duty away from home.  It may be as short as overnight or as long as an unaccompanied tour overseas.  Some of these may be one to four day field training exercises or a two-week rotation with the Joint Readiness Training Center (JRTC).  The purpose for any of these exercises is to keep our military forces at the highest state of readiness.

WHEN DO DEPLOYMENTS HAPPEN?

Units may deploy at any time.  Most long deployments are scheduled in advance, but it is sometimes necessary for units to deploy with very short notice.  It is important to have your family affairs in order to take care of unexpected situations that may come up during deployment.  Some deployments at Fort Polk include:  monthly rotations with the JRTC, overseas peacekeeping and humanitarian missions, and 30-60 day field training exercises at Fort Chaffee, AR and the National Training Center (NTC) at Fort Irwin, CA.  In the event of a natural disaster, soldiers may be deployed to assist civilians anywhere within the Continental United States (CONUS).  Deployment exercises are rotated among installation units and are conducted continuously throughout the year.

ARE YOU READY FOR DEPLOYMENT?

Can you pay the bills?

Do you have good transportation?

When does your driver’s license expire?

When does your ID card expire?

Do you have Power of Attorney?

Have YOU and/or YOUR SPOUSE made a WILL?

Do each of you know where the other’s Will is located?

Is each Will stored in a safe place?

Is your will up to date?

Are you and your children enrolled in DEERS?

INDIVIDUAL PRE-DEPLOYMENT FAMILY SURVEY

1. Soldier’s Name:_______________________________________________

2. Spouse’s Name:_______________________________________________

3. Children’s Name




Age

____________________________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

4. Address:______________________________________Phone:_________

5. Spouse’s place of employment___________________________________

6. What is the best time of the day to call your spouse?  Day_____ Time____

7. Will your family members be staying in the area?  Yes_____ No________

If no, list address of where they will be staying:

____________________________________________ Phone:__________

8. Spouse’s friends / neighbors who can be contacted if we are unable to reach 

      your spouse at home:

      Name:_______________________________________ Phone:__________

      Name:_______________________________________ Phone:__________

9. Do you have a Power of Attorney for your spouse?  Yes_______ No______

If yes, General_______ Special_______ Expiration Date:_______________

If Special, What is it for:_________________________________________

10. If your check goes to the bank, is it a joint account for you and your spouse?

Yes_______  No__________

11. If you checked “No” to question number 10, does your spouse have access to 

cash while you are deployed?  Please explain:________________________

12. Does your spouse drive?  Yes________ No _________

13. Will your spouse have access to a vehicle while you are deployed?

Yes _________No_________

14. If you answered “No” to questions 12 or 13 above, explain arrangements you 

have made to assist your spouse during your absence.

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

15. Do you and your spouse have a Will?

Soldier, Yes_____ No ______

Spouse, Yes_____ No ______

If “No” be aware that if something happens to you and/or your spouse, the State

Will decide who will get your property and/or custody of your children.  Wills

Are easy to have made and free of charge at the Legal Assistance Office.  

NOTE:  Wills must coincide with the laws of your State of Legal Residence.

16. Are there any special considerations or medical problems for your family 

member(s), i.e., pregnancy, exceptional family member, etc?

Describe:_____________________________________________________

_____________________________________________________________

17. What is your family member’s native language?_______________________

Bilingual?  Yes________  No _______________


18. If your family member’s native language is other than English AND he/she is 

Bilingual have you made arrangements for your family member to attend English 

as A Second Language Course with Army Community Service?

Yes _____________ No __________________

19. Have you made arrangements for the care of your pets? Yes___ No___

20. Are you a sole or dual deployable military family? Yes___ No___

a. Is your Family Care Plan on file at your unit, at the housing office and with the Child Development Services (if applicable)? Yes___ No___

b. If your child (ren) is/are age 10 and over, the child is required to have an identification card, a medical service identification card and must be enrolled in DEERS.  Has this been accomplished? Yes___ No___

c. Do you have a guardian for your child (ren) identified in your Family Care Plan? Yes___ No___

Does this guardian have a Power of Attorney and is a copy in my /our Family Care Plan? Yes___ No___

Is a notarized certificate of acceptance by my/our guardian (s) in the Family Care Plan? Yes___ No___

Does the guardian have a letter of authorization to make commissary and/or Post Exchange purchases for your child (ren)? Yes__ No___ [Note: this can be obtained from DCFA, Financial Planning and Review, located in Building 419, room 207, Radio Road.]

d. Is a DA Form 1172, Application For Uniformed Services Identification Card, in my/our Family Care Plan? Yes___ No___

Is a copy of a DD Form 1341, Jumps Allotment Authorization, or proof of other Financial provisions in effect in my/our Family Care Plan? Yes___ No___

e. Has my/our children’s guardian (s) been briefed on procedures for use of civilian health care facilities accepting Champus/Tricare and the Delta Dental Plan? Yes___ No___

f. If you reside in on-post housing, do you have a letter on file at the housing office authorizing the guardian of your child (ren) to occupy your quarters during deployment? Yes___ No___

g. If you have no children and both are deploying, does someone have a key to your quarters in the event of an emergency, i.e., freeze, fire, etc? Yes___ No___

h. If you live off-post, have arrangements been made to pay your rent, utilities, etc., or have arrangements been made to discontinue these services? Yes___ No__

_

FAMILY MEMBER PRE-DEPLOYMENT CHECKLIST

MEDICAL:
a. Are all immunizations for myself and my children up to date? 

b. Do I know where my health and dental records are kept?

c. Do I know where my child (ren)’s health and dental records are kept?

d. Do I know how to contact the right medical assistance activity, if needed?

e. Do I know a reputable child care provider?

FINANCE:
a. Will I have money immediately available to me on a continuing basis during my sponsor’s absence? Do I have mid-month and/ or first priority pay?

b. Has my sponsor initiated an allotment to be sent to me or directly to the bank, or has he/she signed up for “surepay”?

c. Remember, if your sponsor deploys, his/her separate rations might be stopped: Enlisted  $237.15, Officer  $154.16.  Adjust your budget accordingly. ( Amounts indicated are current as of 1 Oct 96; they may vary according to number of days each month.)

d. Do I know the account the account numbers and the name and address of bank/credit unions in which we have accounts?

e. Do I know the types of accounts that we have?

f. Do I know the location of the bankbooks (checking and savings)?

g. Do we have a safety deposit box? Do I know where the box and key are located?

h. Are all of our credit cards accounted for?  Are numbers logged and kept in a sage place?  Do I know the company addresses?  [Note:  Notify the credit card company immediately of a loss.]

i. Am I prepared to take complete control over our checking account, know the balance at all times, and never write a check unless I am certain of sufficient funds in the bank?

j. Do I know that in order to change the address to which my allotment is mailed that I may write to?  U.S> Army Finance Center, attn:  Allotment Operations, Fort Benjamin Harrison, In 46249, and that I may request a change and also file a change of address with our serving post office immediately?

k. Do I know all payments that must be made, to whom (account number, address, and phone number) and when, for the following:

(1) Mortgage/Rent


(7) Taxes

(2) Telephone



(8) Gas (home heating)

(3) Water and Sewage


(9) Credit Cards

(4) Electricity



(10) Other debts (auto, furniture, etc.)

(5) Trash Collection

(6) Insurance (life, auto, etc.)

l. I know whom to contact if my allotment check for surepay deposit does not arrive?

NOTE:
Give the check three to four days after normal arrival time, then contact the Military Pay Section of the nearest Army installation or the Army Community Service Consumer Affairs and Financial Assistance Program Office, if the check has still not arrived.

HOUSING

a. Do I know the location and use of the following:

(1) Electrical control box  (fuse/circuit breakers) to include provisions for replacing fuses, when required?

(2) Water control valve for shutting off water in case of emergency (broken or leaking pipes)?


(3) Gas Control valve for shutting off the gas in case of an emergency (leaking pipes or fire)?

(4) Name and telephone number of person to call in case repairs are needed?

b. Do I have a duplicate set of keys for the house?

c. Have I informed my neighbor or the Military Police that I will be away from my quarters more than several days?

LEGAL/ADMINISTRATIVE:

a. Are my family (S) identification cards up-to date and valid until my sponsor returns?

b. Do I have where and how to obtain a replacement identification card in case of loss?

c. Do I have a general Power of Attorney so I can take care of necessary actions on important family matters during my sponsor’s absence?

d. Do I have special Power of Attorney to take care of special situations we expect to arise?

e. Do I know where Powers of Attorney are kept?

f. Do I have birth certificates for my family members and myself?

g. Do I have a copy of our marriage certificate?

h. Do I have copies of any adoption papers, divorce decrees, or court orders awarding custody of children?  Do I know where they are kept?  Are there alimony or child support payments to be made?

i. Do I have a Social Security Card for children and myself?  To obtain I must have birth certificate of child, immunization records, parent’s ID (driver’s license, military ID, etc.)

j. Do I have a Social Security Card for children and myself?  To obtain I must have birth certificate of child, immunization records, parent’s ID  (driver’s license, military ID, etc.)

k. Do I have copies of our Federal and State Income Tax records?

l. Do I know where any stocks, bonds, or securities we own are kept?

m. Do I know where any deeds of property we own are kept?

n. Have I safeguarded all of our important papers?

o. Do my sponsor and I have up-to-date Wills?  Do I know where they are kept?

p. If we are on the list for on-post housing, has my sponsor provided the Housing Office with telephone numbers where I may be reached should quarters become available during his/her absence?

q. Checklist for important documents that should be available to me at all times while my sponsor is away: 

(1) Current Medical/ID cards



(8) Insurance policies

(2) Marriage Certificate




(9) Adoption papers

(3) Divorce decree(s)




(10) Letters of Naturalization

(4) Car title/registration




(11) Passport (s)

(5) Wills





(12) Immunization records 

(6) Powers of Attorney




(13) Birth Certificates

(7) Burial Decisions Handbook

r. Do I know the name and telephone number of our Unit Chaplain?

PREPARE THE CHILDREN FOR DEPLOYMENTS

Eliminating the actual “shock” of the event may reduce many of the anxieties which children experience upon their parent’s absence.  It is important to sit down and explain the deployment process to them.

HOW TO HELP CHILDREN COPE WITH DAD’S AND/OR MOM’S DEPLOYMENT

BEFORE THE DEPLOYMENT:

Spend time talking with your child (ren) about the deployment.  At the child’s level, explain why Dad/Mom is going, where, with whom (i.e., Mary’s Dad) and for how long?

Sit down with the whole family and talk about feelings, Let each person express how he or she feels about the separation.  Talk about what will happen when Dad/Mom is gone and what will be different when her or she returns.

Let the older children talk with younger children about previous deployments:  how long it seemed, what they did, how they felt while Dad/mom was away and when he/she returned.

Dad/Mom, spend time individually with each child:  play a game, go for a walk, or out for an ice-cream cone—just the two of you.

Take a picture of each child with the deploying parent.

Read stories and talk to your child on a tape player.

DURING THE DEPLOYMENT:

Display pictures of Dad/Mom at the child’s eye level.  Let each child have a picture with himself/herself with Dad/Mom in their room.

Routine is important.  Keep the same rules and family schedule.

Make opportunities for special outings especially on weekends and holidays, when Dad/Mom would usually be home (i.e., picnics, breakfast at a fast food chain, visit a museum, build a bird feeder together, attend local cultural activities, etc.)

Encourage writing letters to Dad/Mom and enclose schoolwork or drawings.

Dad/Mom writes a separate letter to each child occasionally, mailed in a separate envelope.  That extra postage is well worth it.

Have each child choose a chore that Dad/Mom usually does.  It will be a special contribution to maintain the house and will develop responsibility.

SOLE PARENT/DUAL MILITARY

Sole (single) and dual military (both active) parents have a special role during deployments.  Careful planning must be accomplished and “fine tuned” to ensure the will being of your children.  Have a FAMILY CARE PLAN approved by your commander prior to deployment.  If you have questions you should contact your local Legal Assistance Office to ensure adequate answers are available to the following questions:

-Who will care for family member(s) during duty hours, alert readiness tests, filed duty, periods of TDY and deployment?

-Does the person caring for your child have a Power of Attorney to assure necessary medical care?

-Is there adequate housing for your family member(s) with appropriate supervision?

-Have you made arrangements for financial obligations that will occur for such things as childcare, housing, transportation, and emergency needs?

-If your deployment is for an extended period of time, will you be taking your child to stay with relatives?  Do you have a plan for this course of action?

-Does the Rear Detachment Commander have your Family Care Plan and all supporting documents?

COMMUNICATION DURING DEPLOYMENT

LETTER WRITING:

The need for two-way communication continues even though you are separated by distance.  The following is a guide, which may make it easier to talk with each other by letter.

-Answer all   questions.  Write your spouse’s letter as though talking directly to him/ her.

-Let your spouse know how much you appreciate the letters, tapes, pictures, etc.  In each form of communication mention one or two things that made you feel especially close.

-Remember the need to verbally express affection does not diminish with the miles.  “I love you,” means just as much when it is written during separation as it does when it is whispered in person.

-Share your feelings as openly as you can without indulging in self-pity.  Let your spouse know you’d like to share his/her feelings.

-Above all express yourself clearly so he/she won’t have to say, “I wonder what was meant by that!”  On the other hand, don’t try to read between the lines or interpret a puzzling remark.  If you don’t understand, ask questions in your next letter.

TAPE RECORDING:

If letter writing is difficult for you, consider buying a pair of small tape recorders so that you and your spouse can send “talking” letters.  Younger children can also say “hello, Daddy/Mommy” and tell of their recent achievement/accomplishments.

TELEPHONE CALLS:

(A quick way to communicate) However, remember overseas calls are very expensive and your spouse does not always have access to a telephone.

Note: If you need to get important information to your spouse QUICKLY—contact your REAR DETACHMENT COMMANDER to relay the message.  For emergency situations contact your local Red Cross Office.

SAFETY TIPS

CRIME PREVENTION:

Be especially security conscious.  Check all locks on doors and windows.  Make sure you know where all keys are located.  Close windows and lock doors whenever you go out, even if it is just to go to a neighbor’s home. Replace any broken glass in windows or doors immediately and replace burned out outside light bulbs immediately.

If a repairperson or any salesperson asks to enter your home, ask for identification.  Ask a neighbor to watch your house if you have to leave.  If anything unusual occurs, call military or civilian police immediately. 

If you notice any stranger(s) loitering in your area, get a description of the person and call the police.

When shopping, always lock your car.  Do not leave children or pets in the car.  Do not display large amounts of cash.  When you return to your car, check the front and back seats and under your car before you get in.  When you return home, check your home carefully.

If you plan to stay with family or friends during the deployment, you should stop or redirect your mail, newspapers, and other deliveries.  In addition, ask a neighbor to turn your lights on in the evenings or buy a timer, which will rotate your lights automatically.

If you receive an obscene or crank call, don’t talk to or shout at the person; this will only encourage him/her to call again.  Remain calm and hang up immediately.  If the calls continue you should call the Phone Company and ask them to change your number, and be very careful about giving your new number to others.  You should also notify the military or civilian police if calls persist.

Don’t travel alone unless you have to, especially after dark.

In case of emergency, if you are unable to reach military or civilian police, call the unit Rear Detachment Commander.

WAYS TO SURVIVE DEPLOYMENTS

-Set goals.  Begin a self-development program.

-Get involved in some activity.  Take up a new hobby or return to one you gave up for lack of time. [Note:  The ACS Outreach Center has many activities to join in on.  Give the center a call at 531-1895]

-Go out occasionally with friends and leave your children with a baby-sitter.

-Don’t run home to “mother” if the going gets rough.  That, at best, is a temporary solution and can be very expensive.

-Keep a diary of your thoughts and activities while your spouse is absent.  Include snapshots of yourself and the children.

-If you and your spouse have some differences, try to work them out before you are separated.  They will get bigger if you don’t.

-Find a “buddy” who is also alone.  Time passes quicker with a friend.

-Join your Family Support.  Express ideas and concerns. Get involved with fundraising activities.

-Volunteering with an agency of your choice, e.g., Army Community Service, Army Family Team Building, Red Cross, etc.

-Cook a special dish that you enjoy; start a small sewing project; play the piano; do some physical labor—it will help relieve emotional tiredness.”

-Take the children on an outing.  Go to the museum to the library, to the beach.  Break up the week with special activities—Friday night movie, a Tuesday morning walk around the golf course, etc.  Don’t sit at home thinking.  “Oh, if only he/she were here.”  Get a group together and go skating or bowling.

EMERGENCIES – WHAT IF I HAVE AN EMERGENCY

Situations may occur which make you fell that it’s necessary to request your spouse home from the field for an emergency. The military defines an emergency as the DEATH, CRITICAL, ILLNESS, or INJURY to an IMMEDIATE family member. CRITICALLY ILL or INJURED means the possibility of death or permanent disability.  IMMEDIATE family is defined as wife/husband, parents, children, grandparents (who raised you or your spouse in place of parents), or guardian (who raised you or your spouse in place of parents).

NOTE:  The birth of a child, a broken arm or leg, or the flu are not considered emergencies!

STEPS TO FOLLOW IN CASE OF AN EMERGENCY

1. Get the name of the person having the emergency.

2. Know the nature of the emergency.

3. Get the name and location of the hospital.

4. Know the doctor’s name.

5. Contact the Rear Detachment Commander.

6. Contact the Fort Polk Red Cross at 531-1929. If the emergency is after duty hours, you should call 531-1927 or 1877-272-7337.  The Red Cross must verify the emergency.

Your spouse’s unit commanding officer is the only one authorized to grant emergency leave.  Emergency leave can be granted only when your spouse’s presence will significantly contribute to assisting with the emergency or when a death has occurred.  Please keep in mind that each soldier is valuable to the unit and is doing a vital, important job.  A denial to grant leave does not mean that the request was not carefully considered.  It may be difficult, but necessary to refuse.

NOTE:  Your Family Support Group, friends, relatives, the Chaplain, and on-post/civilian agencies in our community can often turn “emergencies” around…. TRY THEM!

WHAT IF MY SPOUSE HAS AN EMERGENCY

If your spouse develops a serious problem such as an illness or injury, the Rear Detachment Commander of your unit, a member of your Family Support Group, and/or a military chaplain, will contact you.

BE PREPARED FOR EMERGENCIES

-Keep a list of emergency telephone numbers near your telephone or in another convenient place.  Be sure EVERY member of your family knows the location.

-Have a local friend or relative occasionally visit or call in case you become suddenly ill and are unable to let anyone know.

-Be sure your spouse’s unit has your CORRECT address and telephone number plus that of a friend or relative.  If you do not have a telephone, list a neighbor’s number, after confirming it is all right to do so.

-Refer to your Family Support Group’s telephone tree for assistance and/or information.

AMERICAN RED CROSS

The American Red Cross Office at Fort Polk is located in Building 1561, Mississippi Ave.  Office hours are 8:00am-4: 15pm, EXCEPT for emergencies.  The telephone number is 531-1929, after duty hours call 531-1927 or 1-877-272-7337.  The following services are provided:

1. 24 Hour Case Management Emergency Communication and Access to Financial Assistance; Day/Night/Weekend 531-1927

2. General Management and Administration 531-1929

3. Health and Safety, Disaster, and International Services 531-4041

First Aid and CPR Courses; Water Safety courses and information; Disaster relief, inquiries and training courses; international tracing and humanitarian law

4. Civilian residing in Vernon Parish may reach their Red Cross at 531-4041 or 1-800-259-2777.

FAMILY AFFAIRS – ARE YOU PREPARED?

-Do you and your spouse have a will?

-Do you or someone else in your immediate family have a Power of Attorney?

-Do you know where the titles and deed to property are kept?

-Do you know where birth and marriage certificates are kept?

-Have you updated your insurance policies and do you know where they are kept?

******************************************************************************

If you answered “NO” to any of the above, read the following:

To receive many benefits offered by the Army, you should know where important papers are kept and be able to get them day or night.  They should be kept in a secure and permanent place.  If you are using a safe deposit box, be sure you check with your bank/credit union to see what their regulations are for you to have access to them when your spouse is away.  If original documents are secured at the bank/credit union, you should keep copies close at hand.

LEGAL ASSISTANCE                                                   

The Office of the Staff Judge Advocate (SJA), located in Building 406, Radio Road, across the street from the Main Post Chapel, is staffed with qualified attorneys to assist you in all areas of legal assistance and claims at no cost to you. Office hours vary, but normally are 8:30-11:30am and 12:30-5:00pm, Monday, Tuesday, Wednesday and Friday, and 12:30-5:00 on Thursday.

The Fort Polk Legal Assistance Office provides legal assistance to all members of the Army and their family members, as well as retired personnel, and spouses/orphans of deceased Army sponsors.  Legal Assistance clients are seen on an appointment basis.  However, extreme emergencies, such as receipt of a court summons, will be seen on an emergency basis.  Appointments can be made calling 531-2580.  Walk-in clients are seen on a first come, first serve basis, but long waits are often encountered if an appointment is not made.

The Legal Assistance Office can assist you with a number of matters relating to your deployment, including preparation of a Will, Power of Attorney, etc.

A WILL is a legal document which states who will inherit your property or care for your minor children in the event of your death.  It is advisable for both you and your spouse to have a Will, especially if you have minor children.  Wills should be stored in a safe location for example, in a bank safety deposit box.  Each spouse should know the location of the other spouse’s will.  Single soldiers are not required to have a Will.

A GENERAL POWER OF ATTORNEY authorizes another person to conduct, in your name, almost any transaction you would if you were here, i.e., to pick up your spouses LES, cash or deposit checks into bank accounts, etc.

A SPECIAL POWER OF ATTORNEY is given for a specific purpose.  This document limits the transactions, which a person could conduct in your name. Special Powers of Attorney are often used by single parents to permit a designated person to obtain medical care for the soldiers’ children, to accept or ship household goods, and/or automobiles, etc.

A Notary Public Service is available for notarization of documents to include bills of sale, title transfers, etc..

Notary Public Services are available, by walk-in, between the hours of 8:30-11:30am and 12:30-5:00pm daily.  Powers of Attorney can be obtained anytime, with one-day turn-around time.

Wills can be obtained on Wednesday afternoons.  If special considerations is needed an appointment will be made.

LIST OF VALUABLE DOCUMENTS AND WHERE TO FIND THEM

MILITARY IDENTIFICATION/MEDICAL CARDS:

NUMBER:_____________________________________________________________________

PLACE OF ISSUE:______________________________________________________________

DATE OF ISSUE:_______________________________________________________________

INSURANCE POLICY:

PRIVATE LIFE INSURANCE POLICY NUMBER:____________________________________

RENTERS/HOMEOWNERS/PROPERTY INSURANCE POLICY NUMBER:______________

AUTOMOBILE INSURANCE POLICY NUMBER:____________________________________

BANK/CREDIT UNION ACCOUNT:

CHECKING ACCOUNT NUMBER:________________________________________________

SAVINGS ACCOUNT NUMBER:__________________________________________________

NAME AND ADDRESS:_________________________________________________________

CHECKING ACCOUNT NUMBER:________________________________________________

SAVINGS ACCOUNT NUMBER:__________________________________________________

NAME AND ADDRESS :_________________________________________________________

IRA ACCOUNT:________________________________________________________________

   NUMBER:___________________________________________________________________

    NAME AND ADDRESS OF FINANCIAL INSTITUTION WHERE IRA ACCOUNT IS KEPT:________________________________________________________________________

SAVINGS BOND (S): WHERE LOCATED? _________________________________________

CREDIT CARD NAME (S) AND NUMBER (S): ______________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

CONTACTS (APPLIANC MAINTENANCE, CAR LEASE, TIRES, BATTERIES, ETC.)

   TYPE:_______________________________________________________________________

   EXPIRATION DATE:__________________________________________________________

DEEDS OF PROPERTY AND/OR MORTGAGE DOCUMENTS:

   WHAT:______________________________________________________________________

   WHERE:_____________________________________________________________________

BILLS OF SALE:

   ITEM:_______________________________________________________________________

   WHEN SOLD:________________________________________________________________

TAX RECORDS (STATE AND FEDERAL) FOR PREVIOUS THREE YEARS:

   WHERE LOCATED:___________________________________________________________

INVENTORY OF HOUSEHOLD GOODS:

   WHERE LOCATED:___________________________________________________________

POWER OF ATTORNEY:

   WHERE LOCATED:___________________________________________________________

WILLS:

   WHERE LOCATED:___________________________________________________________

VEHICLE REGISTRATION AND TITLE:

   WHERE LOCATED:___________________________________________________________

BIRTH/MARRIAGE CERTIFICATE (S):

   WHERE LOCATED:___________________________________________________________

DIVORCE DECREE (S) AND ADOPTION PAPERS:

   WHERE LOCATED:___________________________________________________________

FINANCE

The Finance Office is located in Building 2524 23rd Street.  Office hours are Monday through Wednesday, 8:00-11:30am and 12:20-4:30pm, Thursday from 1300-1630 and Friday 8:00 –11:30am and 12:30-3:00pm.  Telephone numbers:  531-7136/4882.

Discuss your finances with your spouse.  Be sure they know how and when to pay bills; how to manage a checkbook and how to read your LES.  Upon request, finance will reproduce a duplicate LES for spouses, with a Power of Attorney.

Make sure that Powers of Attorney (POA) are understood, in reference to military pay and what they can and cannot do with the POA in respect to your pay.  For example, spouse can change allotment if they have a special power of attorney that is specifically for that purpose.   The UNIT PAC will handle any questions concerning your pay, by contacting the finance office:  Make sure your spouse knows the PAC NCOIC.  Law prohibits finance from dealing with the spouse for pay inquiries.

Soldiers expecting to receive a bonus or an increment is automatically released into the pay.

ENTITLEMENTS DURING DEPLOYMENT:

The Deployment orders will authorize any entitlement.

DEPLOYMENT THAT IS AGAINST AN ENEMY:

   Entitlement





Amount_________

   Per diem




$3.50 a day for incidentals

   BAS*





All soldiers will maintain

   FSA*





$100 per month, after 31 days of deployment

   Imminent Danger Pay



$150.00 per month, based on first day of arrival

   FDP    




Payable to enlisted SM, based on grade







     E1-E2

$8.00







     E3


$9.00







     E4


$13.00







     E5


$16.00







     E6


$20.00







     E7-E9

$22.50

DEPLOMENT FOR Humanitarian Relief efforts or other missions that are not against an enemy:

   Entitlement




Amount________________

   Per Diem




$3.50 a day for incidentals

   BAS*





All soldiers will maintain

   FSA*





$100 per month, after 31 days of deployment

   FDP





Payable to enlisted SM, based on grade







   E1-E2

$8.00







   E3


$9.00







   E4


$13.00







   E5


$16.00







   E6


$20.00







   E7-E9

$22.50

*The Deployment orders will authorize any entitlement.

*Basic Allowance for Subsistence (BAS) and Family Separation Allowances are for soldiers with dependents.

*Single soldiers also receive BAS when deployed.

[NOTE: Subject to change at any time.]

EXTRA EXPENSES SOLDIERS MAY HAVE WHILE DEPLOYED

-Uniform Upkeep

-Stamps and Stationary

-Recreation

-Food

-Petty Cash

The military Surepay program automatically deposits your sponsor’s check into a bank account.  This is the easiest, fastest, and safest way to get your money.  You must have a joint checking account to use it or a Power of Attorney, which your bank/credit union needs to approve prior to your sponsor’s departure.

If you do not have a joint checking account, then your sponsor may have an allotment made out to you.  These guarantees that you will always be sent a certain amount of money, which is, determined, by the amount your sponsor request.  You’ll get a check in the mail, made out to you, once a month.  The decision to ensure that you have adequate finances during your sponsor’s absence is an important one!!

THINGS TO REMEMBER IN MANAGING YOUR FINANCES

-Keep a good credit rating by paying your bills on time.

-You should not count on your spouse sending you money by mail…it’s slow and uncertain.

-Keep plastic money (credit cards) to a minimum.  It gives you a false sense of wealth.  Avoid door-to-door salesmen at all times.

FAMILY MEMBER WORKSHEET FOR PAYING BILLS

THE FOLLOWING IS A CHECKLIST TO HELP YOU PREPARE FOR YOUR 

SPONSOR’S DEPARTURE.

A.
SOURCE
NAME OF BANK
ADDRESS

AMOUNT

PAYCHECK TO A

JOINT ACCOUNT:____________________________________________________

SUPPORT ALLOTMENT:______________________________________________

MONEY ORDER:____________________________________________________

MONEY ORDER:_____________________________________________________

OTHER:_____________________________________________________________

B.
EXPENDITURES
NAME/ADDRESS
DUE DATE
AMOUNT

RENT:_______________________________________________________________

TELEPHONE:_________________________________________________________

UTILITIES:___________________________________________________________

FOOD:_______________________________________________________________

CLOTHING:__________________________________________________________

CABLE TV:__________________________________________________________

CREDIT CARDS:_____________________________________________________

CAR PAYMENT:_____________________________________________________

GASOLINE:__________________________________________________________

INSURANCE PREMIUMS

(CAR, LIFE, ETC.):____________________________________________________

LOANS:_____________________________________________________________

CAR REPAIRS:_______________________________________________________

EMERGENCY FUND:__________________________________________________

OTHER:______________________________________________________________









TOTAL$_________

POSTAL INFORMATION
To write your spouse, use the official unit address. Mail will be forwarded to anywhere in the world where soldiers are deployed.  The sample below should be used as a guide.

Line 1:  Rank, Name, SSN

PFC John J. Doe, 123-45-6789

Line 2:  Unit of assignment

Company A, 4/35 AR BN

Line 3:  Name of exercise

DESERT RAIDER VIII

Line 4:  City, State, Zip Code

Fort Irwin, CA  92310, or

                Code of place deployed
APO SF 96XXX (as applicable)

Use the space below for your spouse to write his/her mailing address:

______________________________________________________________________________

(Rank)  (Full Name)




(SSN)

______________________________________________________________________________

(Unit)

______________________________________________________________________________

(Name of Exercise)

______________________________________________________________________________

(City, State, Zip Code)

Mail from your sponsor may be slowed by having to be forwarded a great distance and the lack of time to write, due to field requirements. Suggestion – number letters on the outside of the envelope, in sequence written in case they arrive out of order.

FAMILY AUTOMOBILE

1. Do I have a valid driver’s license?  When does it expire?

2. Do I have keys and an extra set in case of accidental lockout?

3. Do I have the registration (original or copy must be in vehicle at all times) and proof of insurance?

4. Do I have the title to the car or know where it is kept?

5. Is the insurance up-to-date, when is the next payment due, where is the policy?

6. Are license plates and safety inspections up-to-date?

7. Do I know when the next car payment is due, who holds the lien?

8. Has the car been checked for possible problems?

9. Do I have a set of battery cables in my vehicle and do I now how to use them?

10. Where do I buy tires?  What size?

11. In the event of a breakdown, do I know who to contact, and the name and location of a reputable repair facility?  [NOTE: If you are low on funds, Army Emergency Relief (AER) may be able to help.  Contact AER before you contract for repairs.]

VEHICLE MAINTENANCE

Prior to your sponsor departing, insure you have been shown hoe to…

1. Check the oil, location of the dipstick, what grade to use.

2. Check the water coolant, where to refill or add.

3. Check the battery, fluid and connections.

4. Check the transmission fluid, location of the dipstick, what grade to refill with.

5. Where to check the fuses, type to replace with, are extras on hand.

6. How to check tire pressure, how many psi to put in (psi-pounds per square inch).

7. How to check the air filter, when does it need to be replace.

8. How to check lights, bulbs, and how to replace them if needed.

9. Where the owner’s manual is and how to use it.

10. Know where the jack and spare tire are located and how to properly utilize them.

11. Have reputable mechanic or garage check fan belts for fraying.

HELPFUL HINTS:

Most vehicle breakdowns are related to the operator failing to perform routine maintenance.  Do not rely on indicator lights or gauges to warn you of a problem.  When the indicator lights are on, it may be too late.  The problem may have already occurred.

1. If the alternator warning light comes on… check the battery connections and fan belts.  If the problem persists, contact a mechanic.

2. If the oil light comes on… check the oil level, determine if the engine is overheated, and allow the engine to cool down.

3. In the event of a flat tire, try to get as far away from the road as possible.  Insure you have a solid surface on which to place your car jack, turn on emergency flashers.  Also, insure you lock the emergency brake to prevent the car from moving while you work on it.  Do not allow small children to remain in the car while you are changing the tire.  There are just to many interesting buttons and knobs to explore.

4. If the engine overheats, check the coolant levels visually.  Do not attempt to open the radiator cap/ you could be severely burned.  Allow the engine to cool down.  Also, check the engine oil levels, hoses, and fan belts.

5. If, when you turn the key nothing happens, check the battery connections.  If you hear a click or buzzing sound, your battery may need a charge or the connections may be loose.  Assistance can be obtained by several sources; however, first, you should contact the Fort Polk Automotive Skills Center.  If assistance cannot be obtained there, and then you should contact either the Military Police, the unit, the Rear Detachment Commander or a local repair shops.

6. If the engine turns over when the key is turned but does not start, there are only a couple of things you can check for.  Insure the coil wire is secure at the coil end and the distributor cap end.  Insure you have fuel.  That is about all the average person can check because today’s cars have complicated ignition systems that cannot be diagnosed.

7. Always think safety!!! If you need assistance, call

       531-6149________Automotive Craft Shop

       531-2677________Military Police

        _______________Unit

        _______________Rear Detachment

        _______________Repair Shop

ARMY COMMUNITY SERVICE  (ACS)

Army Community Service is a social service agency that assists commanders in maintaining readiness of individuals, families, and communities within America’s Army by developing, coordinating, and delivering services, which promote self-reliance, resiliency, and stability during war and peace.

The Army Community Service Programs are currently located in five different locations, (buildings 420, 419, 423, 2201, and 515) throughout the installation.  OPERATING HOURS FOR ALL ACS PROGRAMS:  0800-1630, except Army Emergency Relief, 0800-1600. 

1-800-241-1071

Monday-Friday (Except Holidays).

Unless other wise specified.

Volunteer Program

Email:  bowersl@polk.army.mil
BLDG 420                                                                                               531-4999

The ACS Volunteer Program:  Supports and lends strength to ACS programs by providing services to the installation community.  Volunteer programs include:  Outreach Program, Family Advocacy Program, Relocation Assistance Program, Exceptional Family Member Program, Army Emergency Relief, Community Life/ Mayoral Program, Army Family Team Building, Consumer Affairs and Financial Assistance Program, Information, Referral and Follow-up Program, and Employment and Volunteer Assistance Program.  Examples of volunteer positions available include:

· English as a Second Language Class Instructors

· Citizenship Class Instructors

· Administrative Assistants

· Office Receptionists

· Clerk/Typists

· Lending Locker Assistants

· Skill Development Class Instructors

· Foreign Language Document Translators

· Counselors 

· Financial Instructors

· Relocation Instructors/Clerks

· Army Family Team Building Instructors

· Information and Referral Assistants

· Victim Advocates

Individuals interested in volunteering at ACS should contact the ACS Volunteer Supervisor.

Army Family Action Plan

Email:  crainv@polk.army.mil

BLDG 515                                                                                               531-6269

The Army Family Action Plan (AFAP) conference is conducted annually.  This conference provides a forum for America’s Army (active duty, reserve component, retirees, DoD civilians and family members) to identify concerns that affect the quality of life, not only at Fort Polk but throughout the Army.  It determines actions necessary to resolve and improve existing family programs, benefits and entitlements for the total Army family.

Army Family Team Building (AFTB)

Email:  crainv@polk.army.mil
BLDG 515                                                                                                531-6269

AFTB is an educational program for spouses.  It consists of three levels of instruction geared to the military experience level of the family, not the rank of the sponsor.

Level I classes are basic information for those relatively new to the Army:  LES, benefits, acronyms, customs and courtesies, etc.

Level II classes are designed for spouses with at least five years experience and include leadership, as well as, management and problem solving.

Level III classes are for the more experienced spouses, and focuses on advanced problem solving, effective public/media relations, etc.

These three levels of AFTB instruction, particularly Level I, are tools to be used by Command Teams and Family Readiness Groups to enhance readiness and empower families to become more self-sufficient.

Installation Volunteer Coordinator

Email:  crainv@polk.army.mil
BLDG 515                                                                                           531-6269

The Installation Volunteer Coordinator links volunteers to programs throughout Fort Polk.  Installation Volunteers have flexibility of hours, create a Volunteer Career Portfolio, build self-confidence, gain leadership skills, and provide a service that is appreciated.  By volunteering your time, you are helping to assist service members, retirees, and their family members.

Information and Referral

BLDG 420                                                                                       531-1941/2840

I&R information to soldiers and their family members, regarding military and civilian resources available to address a wide range of clients request, using resources files, Standard Installation Topic Exchange Service (SITES), and other reference materials.

Provides client referral services and contacts referral agencies when a problem requires immediate attention, or is complex in nature.  Conducts follow-up with agencies to ensure clients have received services or to negotiate and resolve system problems experienced by the client.

Provides crisis intervention counseling to establish emotional support and to elicit disclosure of information necessary to provide appropriate assistance.

Provides Document Translations to all military ID card holders for a document translation, from a foreign language to English (i.e., Birth Certificate, Marriage License, School Records).  Volunteers are utilized as Document Translators and are in continuous demand.  Individuals requiring this service must request assistance at least three weeks in advance to allow adequate time for completion.

Deployment/Mobilization Readiness

Soldier and Family Readiness

Relocation Readiness

Employment Readiness

Financial Readiness

Deployment and Mobilization Readiness (DMR)

BLDG  2201                                                                                           531-9743

The DMR is designed to support ACTIVE AND RESERVE component soldiers and their families prior to and during periods of extended separation.  Pre-planned family assistance and support services ensure a comprehensive effort and coordinated assistance delivery system is in place prior to military operations.  The objective of the DMR is to provide guidance and assistance to unit commanders, soldiers and family members.  This program actively promotes self-development for family members in volunteer leadership positions and fosters teamwork in family readiness groups.

Family Readiness Group (FRG) Leadership Training is conducted for two days in January, April and September for spouses of Company/Troop Commanders, First Sergeants, and Family Readiness Group Leaders.  Some topics covered are role of the Leader Spouse, community resource panel, briefing on family readiness groups, information on fundraising and FRG newsletters, effective communication, active listening techniques and crisis intervention.  Participation facilitates networking opportunities for the new Family Readiness Group Leaders.

Operation R.E.A.D.Y. (Resources for Educating About Deployment and You) training is a must for military families.  Installation training is conducted periodically throughout the year.  Training includes Coping with Separation, Homecoming/Reunion, Financial Readiness and much more.  If you miss the training, family members may check out deployment videos and receive age-appropriate children’s workbooks to assist toddlers through teens to cope with the stress of military separations.  Family members are invited and encouraged to utilize the video-teleconference equipment to maintain communication with deployed soldiers and those on unaccompanied tours.

Family Readiness Group Desk side Briefings, as well as training for Family Readiness Group contact persons, are provided upon request.  Ideas for group functions, i.e., speakers and references are also available.

The Personality Awareness and Leadership Skills (PALS) Seminar, is an intense 3-day facilitation workshop conducted annually that prepares individuals to become skilled facilitators engaged in adult learning seminars.  These facilitators assist with growth and development of spouses in the Fort Polk community.

Soldier and Family Readiness

Family Advocacy Program (FAP)

BLDG 419                                                                                                531-1938

FAP provides information and education on marriage, parenting, new parent support services, crisis intervention, victim advocacy services, etc., to support families/individuals and to enhance their coping skills.

Classes/Programs and Services:

PRACTICAL APPLICATION OF INTIMATE RELATIONSHIP SKILLS (PAIRS).  PRIRS is an intensive 4 week program for couples.  Topics and techniques taught include communication skills, self-esteem, dealing with conflict, and nurturing the couple bond. **************************************************531-1938

PREVENTION AND RELATIONSHIP ENHANCEMENT PROGRAM (PREP).  
PREP is a 4 week class for couples who are interested in learning communication and conflict resolution skills.  This class is also appropriate for those who are engaged and/or seriously considering making a long term commitment to each other. *******************************************531-6924/1938

CHILDREN COPE WITH DIVORCE SEMINAR.  A seminar in which separating and/or divorcing parents learn more about the effects of divorce on children.  *********************************************************************************531-6924

DIVORCE MEDIATION.  A court approved service offered to divorcing couples as an alternative to court litigation.  The couple decides how the property and assets are divided, financial support and a parenting plan. **************531-1938

PARENTING WITH LOVE-N-LOGIC.  A 6 week program, which offers, parents the skills and knowledge for effective parenting.  Classes include parent/child interactive activities.  This program is for families who have children between the ages of birth-six.  An on site class for children meets in conjunction with parent groups. *****************************************************************531-1938/4170
ATTENTION DEFICIT HYPERACTIVITY DISORDER (ADHD).  This is a 4 week program designed for parents and children with ADHD to help them recognize, understand and accept the condition. *******************************531-6945/4170

TRANSITIONAL COMPENSATION.  A congressionally mandated program, which authorizes temporary financial support and other benefits for family members who, are victims of child or spouse abuse. ********************531-4858

MYERS-BRIGGS PERSONALITY INVENTORY.  A class to assist in identifying personality types with their unique strengths and gifts, providing a better understanding of themselves.  It also enables individuals to appreciate personality differences and to be more responsive group leaders and group members. ************************************************************531-6945/6924

VICTIM ADVOCACY PROGRAM.  Provides services to victims of domestic violence to include:  Crisis Intervention, Options Counseling, Safety Planning, Legal Advocacy, Access to Emergency Transportation and Relocation. ********************************************************************************531-6333

WELCOMING BABY PROGRAM.  A program staffed with paraprofessionals that provides new parents with home visits, information, referral and emotional support. **********************************************************************239-6969
NEW PARENT SUPPORT PROGRAM.  A program staffed with a nurse and social worker that provides home visits, support groups and mentoring and role-modeling for parents with children ages three and under. *********531-7065/9547

SPECIALIZED CLASSES UPON REQUEST.  Possible topics:  Family Violence, Stress Management, Holiday Stress, Coping with Deployment & Reunion, Marriage Retreats, How to Talk to Your Kids About Sex, Date Rape, Men Are From Mars, Communication, Crisis Intervention, Children’s Learning Styles, etc. ********************************************************************************531-1938

24 HOUR HELP LINES:

	DeRidder
	462-0609

	Leesville
	239-HELP

	Parents Help line
	1-800-348-KIDS

	June Jenkins Women’s Shelter
	1-800-54-ABUSE (542-2873)


      Victim Advocate Program

  531-6333

Information about Foster parenting/Adoption:  Call the Office of Community Services (OCS) 238-7030

TO REPORT CASES OF SUSPECTED CHILD ABUSE/NEGLECT AND SPOUSE ABUSE:  531-HOPE (4673)  (This is a 24-hour line, 7 days per week)
Exceptional Family Member Program (EFMP)

BLDG 420                                                                                                531-2840

The EFMP, outlined in AR 608-75, works in concert with other military and civilian agencies to offer a comprehensive, multidisciplinary approach for medical, social, educational, community support, or services for soldiers and their family members with special physical, emotional, or intellectual needs.

Army Community Service (ACS) EFMP components include information; referral; client advocacy; family-find activities; recreational and cultural programs when the need has been assessed.  The ACS Center maintains a directory of military and civilian special education and information and referral services for special needs families.  Information is also available on educational rights of children with disabilities under local and federal laws.  Family-find activities are targeted at identifying and locating family members who may be in need of this program’s specialized services.  Once identified, the EFMP Manager refers families to the local military treatment facility for screening, evaluation, and participation in the EFMP.

A Resource Library for special needs family members and installation professionals is available.  The library contains books, audio and videotapes to sign out to assist parents, educators, caregivers and others in helping children and youth with disabilities.

Community Life Program  (CLP)

BLDG 423                                                                                                531-1897

The purpose of the program is to improve the quality of life for Fort Polk soldiers and their family members by providing a channel for informing, planning, coordinating and directing actions that meet community needs.

Goals of the Community Life Program:

a.  Improve quality of life for Fort Polk soldiers and their family members.

b.  Generate community spirit and pride by encouraging involvement in community activities, projects and programs.

c.  Improve communication between residents, the Command Group, and staff, to identify assets, and resolve issues.

d.  Provide opportunities for self-improvement through education programs based on community needs and interests.

e.  Inform the community of services available.

f.  Expedite the solving of problems, which adversely affect residents.

g.  To assist the Commander in making decisions to improve the CLP.

h.  Provide a community atmosphere that fosters a total family involvement, which aids in the retention of good soldiers.

Examples Of Community Life Program

· Installation Mayoral Program

· Installation Mayoral Election

· Military Spouse Appreciation Day Activities

· Combined Unit/Family Housing Holiday Display and Competition

· Community Advisory Council Meetings

· Town Hall Meetings

· Installation Garage Sales

· Outreach Programs

· Community Outreach Visitation Program

Outreach Center

BLDG 2201                                                                                     531-1895/1896

The Outreach Center offers a wide variety of social, educational and recreational classes and activities at no cost in a warm, friendly and relaxed atmosphere, where children are welcome.

Classes and Activities Provided:

Children’s Arts and Crafts Classes are held on Monday and Wednesday for children ages 2-4 from 1000-1100.  This class/activity is designed to provide the child with a special activity to share with Mom or Dad.  You do not need to register and there is no charge for these classes.

Toddler Play Time Group meets on Monday, Wednesday and Friday from 0900-1100, and is an activity/play time for parents and children, ages birth to 

4 years.  Parents can talk to each other while the children learn to play together.

Cooking Classes are held periodically and the Center is always looking for
“Guest Chefs.”  If you have a favorite recipe and would like to share it, give the center a call.  The Center furnishes items for the class.  Participants come, watch the chef cook, sample the finished product and take a recipe home.

General Educational Development (GED) classes, in conjunction with the Vernon Parish Adult Education Department, are held during the school year.  An instructor, books, and other necessary materials are provided free-of-charge in support of this class.  Classes are held Monday, Tuesday and Wednesday.  New students are registered each Thursday.

Adult Literacy Program includes teaching/tutoring individuals to help build their reading skills.  More information may be obtained by contacting the Center.

English-As-A-Second Language classes are taught on four levels.  Anyone wishing to enter these classes should call for an appointment to be tested for class level evaluation.  Each class meets twice a week for approximately 2 hours.  The goal of this program is to teach foreign-born individuals how to read, write, speak and understand the English language and the American culture.

Christmas Toy Outreach This special activity began in 1984 and provides toys for junior enlisted and other Fort Polk families experiencing financial hardship.  Family Support Groups, civic and social organizations, and Fort Polk units contribute money and/or new toys for this worthy project.

Information and Referral Service is maintained at the Center on military and civilian services.  The purpose is to keep families informed on available services within the community.  Outreach "Smiley" packets are provided for newly arriving families.

Special Classes and Activities are planned periodically.  These are usually geared to the interest of the family members.  Most holidays are celebrated with craft projects, parties, and special activities for mom and dad. The annual Christmas party is always planned with Santa, the guest of honor, present.

Relocation Readiness

BLDG 420                                                                                       531-6923/6952

Relocation Readiness provides information, guidance and assistance to help minimize the impact on families during Permanent Change of Station (PCS) moves, soldier unaccompanied overseas tours and soldiers exiting the Army.

Relocation Counseling

Relocation Counseling:  Provides tools for a structured, organized move for the transitionsing service and/or family members throughout the chaos of relocation.  Area information is offered, as is a relocation plan, an automated information system, a checklist, and a relocation calendar.  This program is designed to help with newly arriving or departing personnel and their family members to get through the stressful situations of relocating to or departing from a military post or the civilian community.  This is offered in conjunction with other classes and services offered by Relocation Readiness.

Pre-arrival Information:  Standard Installation Topic Exchange Service (SITES), an automated system with information on installations throughout the world.  This is a joint service (Army, Air Force, Navy, Marines, Coast Guard) database where information is updated quarterly.  The Relocation Readiness staff assists units in conducting pre-move briefings and training workshops for persons designated as sponsors.

Post-move Assistance:  Provides information packets on Fort Polk and the surrounding community, in cooperation with special post-move orientation briefings.

Lending Locker:  Provides small household items needed on a temporary loan until household goods and hold baggage arrive.

Mandatory Overseas Orientation:  Per DA Regulation 608-1, Relocation Readiness offers these orientations monthly to military personnel and family members relocating to an overseas assignment.  This orientation is designed to help familiarize departing personnel with their new overseas duty station and the off post community they will soon be living in.  Relocation Readiness addresses the cultural aspects as well as the driving habit and capabilities of the new overseas assignment.

Newcomer Orientation:  Provides the newly arriving personnel and family members an opportunity to acquaint themselves with the Fort Polk community whether on or off post.  This orientation is designed to let the audience address questions and concerns to on post agency directors and representatives of the Fort Polk Garrison Command.  These orientations are held the first Wednesday, of each month except January and July.  On site Childcare is provided by Army Community Service, free of charge.

Reentry and Special Workshops:  This workshop is offered on a monthly schedule and addresses the logistical, financial and psychological adjustments that must often be made, when returning from an overseas assignment.  Local on and off post information is offered as well as State of Louisiana information.  Appointments may be made on an individual basis.

Sponsorship Support:  Relocation Readiness staff, provide guidance and materials for military personnel appointed as sponsors within the military units.  Sponsorship Training and workshops are done on request through the unit representative or by individual request.

Services to Multicultural and Waiting Families:  Multicultural services include providing support and assistance tools free-of-charge to foreign-born individuals desiring to learn about the English language and American culture.  The Waiting Families Support Group is designed for family members of a soldier who is temporarily separated from the family due to military or career requirements.  Examples of separations are; soldiers on unaccompanied tours, temporary duty assignments, and/or unavailable family housing.  

Employment Readiness

BLDG 420                                                                                                531-6922

Employment Readiness is established to aid in reducing the stresses associated in obtaining employment (paid and non-paid) and pursuing educational goals.  In order to accomplish this mission, various services and workshops are offered, as follows:

Services

· Job Bank of Local Employment Opportunities
· Resume Assistance
· Application Assistance
· Career Counseling & Guidance
· Computer (available by appointment only)
· Resource Materials
· Volunteer Opportunities
Workshops

· Self Assessment 

· Resume Writing

· Interviewing Techniques

· Job Search

· Tips on Completing an Application

· Image for Success

Services are available to all Military ID cardholders and DOD civilians and their family members.

Financial Readiness

BLDG 419                                                                                      531-1957/1958

Prevention Education

Training for First-Term Soldiers:  This is an eight-hour block of instruction on financial planning for all soldiers that Fort Polk is their first duty station.  

Basic Prevention Education Program:  Financial Planning classes are available to units, family readiness groups, or individuals, upon request.  Personal Financial Management classes are conducted the third Tuesday of each month in the Directorate of Community and Family Activities (DCFA) Training Center, Building 401, Radio Road.  Topics include:  budget development and record keeping, bank and credit union services, liquidation of debts, credit and credit cards, insurance, checkbook management, and consumer rights and obligations.  Reservations are required.

Services Include

Family Subsistence Supplemental Allowance (FSSA).  ACS Financial Counselor will assist soldier with the application process.  

Emergency Food Voucher Program:  Emergency food vouchers may be provided for up to three days of food.  Donations of cash are accepted in support of this program.

Budget Counseling:  Counselors help the client develop a realistic budget and maintain proper financial records.

Debt Liquidation:  Counselors serve as mediators between the client and his/her creditors in resolution of a financial crisis.  A budget for living expenses and repayment plans are developed to liquidate debts.  Prospective clients should have at least 90 days retainability at Fort Polk to enroll in this program.

Consumer Advocacy

BLDG 419                                                                                         531-1957/58

Consumer Affairs and Complaint Resolution:  Information is provided on how to resolve complaints, rights/obligations, and consumer protection laws.  Assistance is provided to clients when sending complaint letters and contacting agencies or businesses.
Army Emergency Relief (AER)

BLDG 419                                                                                       531-1957/1958

After Duty Hours, Weekends and Holidays call Armed Forces Emergency Services 1-877-272-7337

AER plays a unique and important role in helping the Army “Take Care Of Its Own”.  AER provides financial assistance to soldiers (active and retired) during periods of valid emergencies.  AER is a private non-profit organization whose sole mission is to collect and hold funds to relieve financial distress to soldiers and their family members.  AER exists solely for the soldier and belongs to all Army people, active and retired, and to the spouses and orphans of deceased soldiers.  Approval of an AER loan is based on a need created by an emergency situation beyond the control of the soldier.  AER assistance is provided after all other means of assistance (personal funds, Finance, ACS, helping agencies, etc.) have been explored without success.  The primary areas of assistance are:

· Essential travel expenses when verified by an American Red Cross (ARC) message denoting serious illness/death.

· Payment of rent to prevent eviction when substantiated by an eviction notice from landlord.

· Assistance with utilities to prevent termination of services.

· Assistance for the purchase of food.

· Non-receipt of pay when substantiated by LES or Finance.

· Loss of funds-after the unit, military or local police have been notified.

Example of conditions unauthorized for AER assistance

a. Article 15 court-martial, forfeitures.

b. Bad checks, tickets, attorneys’ fees, bonds, fines or any court related fees.

c. Taxes of any kind.

d. POV payments or accident repairs.

e. Credit card bills, debt consolidation, telephone bills.

f. Marriage, divorce or adoptions.

g. Ordinary leave or vacations.

MEDICAL SERVICES

The Bayne-Jones Army Community Hospital (BJACH) at Fort Polk provides a wide range of services to soldiers and their families.  Clinic hours are Monday through Friday, 8:00am-4: 30pm, Building 285, 3rd Street.

-DEERS (Defense Enrollment Eligibility System): You MUST be enrolled in this system to be eligible for medical care.  A DD Form 1172, Application for ID card, initially enrolls active duty soldiers and their family members into DEERS.  Paperwork is initiated at the Consolidated In and Out Processing Center, Building 1830, Alabama Ave. Be sure you are enrolled!!!!
IMPORTANT PHONE NUMBERS

Emergency Room 




531-3368/3369

Ambulance





531-3361/3143

Patient Appointments/cancellations


531-3000/3011

Patient Representative




531-3628/3880

OB/GYN





531-3705/3703

Internal Medicine




531-3093

CHAMPUS/TRICARE Advisor



531-3974/3975

TRICARE Office




531-8482 or 1(800) 406-2832

Pharmacy





531-3784

Pharmacy FAX





531-3614

Exceptional Family Member Program


531-3272

NOTE:  Pharmacy hours are 8:00am – 6:00pm, Monday through Friday, and Saturday, from 9:00am-1:00pm.

A walk-in Clinic is available in Family Practice Clinic B between the hours of 8:30 – 11:30 am and 1:30 –3:30pm for TRICARE PRIME PATIENTS ONLY.
A Child Care Center at BJACH is now open in room 2657.  Hours of operation are 7:30am-5:00pm, Monday through Friday, for children 6 weeks to 12 years of age.  The fee is $2,50 per hour.  Reservations are required; however, emergency walk-ins will be accepted.  Up-to-date shot records will be screened to admittance and children must wear closed-toed shoes or socks for safety reasons.

DENTAL CARE

The Dental Activity consists of two dental clinics; Chesser Dental Center (Building 2157, corner of Bell Richard and Alabama Avenues), and the Hospital Dental Clinic (BJACH, Building 285, 3rd Street).  Clinics provide a wide range of services to soldiers, with the primary focus being dental readiness.

Services for family members and retirees are limited to emergency care.  Routine (and emergency) care for family members is provided through United Concordia Dental Plan (formerly Delta Dental Plan).  Enrollment for the Dental Plan is accomplished through a personnel action from the sponsor’s unit.

A Dentist on Duty (DOD) is available after duty hours, weekdays and holidays for emergencies.  For care of true emergencies (excruciating pain, uncontrolled bleeding and severe infection) during non-duty hours, family members should seek care from your primary care provider first.  If your primary care provider is not available, report to the BJACH Emergency Room to get in touch with the DOD.

USA DENTAL HEADQUARTER


531-2327/2603/3001

CHESSER DENTAL CENTER



531-2121/4096/2484

HOSPITAL DENTAL CLINIC



531-3729/3730/3721

CHAPLAIN

The Installation Staff Chaplain supervises all religious activities of Fort Polk and works to ensure every individual has an opportunity to practice his/her faith.  Individuals can communicate religious needs and/or concerns to the following Chaplain Offices:


Main Post Chapel, Building 427, Radio Road, 531-2232/6179


Dragoon Chapel, Building 1168, Mississippi Ave., 531-2150


Warrior Chapel, Building 2439, 22nd Street, 531-4781/2261


Hospital Chapel, Building 285 (6th floor), 531-3727

CHILD  AND YOUTH SERVICES (CYS)

Child Development Services (CDS) is designed to serve the needs of the military community.  Programs are identified below:

CHILD DEVELOPMENT CENTER:
Provides are appropriate developmental care to children age six weeks to 5 years.  Consists of full day care, part day preschool (two-day, three-day or five-day) and hourly care.  Office hours are Monday through Friday, 8:00am-4: 30pm, Building 662 Utah Avenue, 531-1989/1954.

NOTE:  In processing soldiers may request child care for school age children upon request up to 12 years of age.  Also in processing soldiers are eligible for 3 days of childcare at the rate of $2.50 per hour/per child, approval form can be obtained at In & Out Processing Center.

FAMILY CHILD CARE:

Provides development care to children age four weeks to 12 years in a family home setting.  Care is available during days, evenings, overnights, or for any emergency requiring immediate assistance.  Office hours are Monday through Friday, 8:00am-4: 30pm Building 662, Utah Avenue, 531-1989/1961.

SUPPLEMENTAL PROGRAMS AND SERVICES:
   -Central Registry


-School Age/ Latch Key Program

   -Volunteer Services


-Resource and Referral Services

   -Parent Education


-Teenage Babysitters Referral

Office hours are Monday Through Friday, 8:00am-4: 30pm, Building 744, Utah Avenue, 531-1955/1956.

YOUTH SERVICES PROGRAM

The Siegfried Youth Services Center provides activities for youth in Kindergarten through 12th grades and other members of the military community as authorized by Army Regulations.  Registration is required to participate in the Fort Polk Youth Services Program or use its facilities.  The annual registration fee per family is $25.00.  To register, parents or guardians are asked to bring proof of program eligibility (military/ civilian ID card) and proof of family member status (birth certificate, passport, ID card).  Teens must accompany their sponsor at the time of registration for the purpose of having a photo made for their membership card.

SCHOOL AGE SERVICES:
Offers childcare during the Before/After School and Full day periods.  The program is designed for school age children age’s 5-12 years.  There is no waiting list and we offer a structured environment with adult-child rations of 1:15 and a variety developmental and fun activities.

     *Before school care (5:45am – 8:00am)- offers adult supervision until the child (ren) is picked-up by the school bus (North Polk, South Polk, Vernon Middle and Pickering Schools).

     *After school care (3:00pm – 6:00pm) provide care at three sites (South Polk Elem., North Polk Elem., and Youth Center).

     *Holiday and Summer Camp- Holiday and Summer Camp are held at the Siegfried Youth Center only.  Full day care is provided.

     *Open recreation Program- established periods for children to voluntarily participate in recreational programs, self-directed activities, and socialize with friends in the activity areas.

LEISURE AND RECREATION (TEEN) SERVICES:

    *Teen Center- located within the Siegfried Youth Center.  The teens have a separate area with billiard table, jukebox, dance area, snack machines, video arcade and activity space.  The Teen Center has a full array of daily and weekly activities, workshops.

     *Youth Discovery – Teens are invited to “Make a Difference” in their community by increasing their involvement in important solutions.  Teens select the subjects and work toward a collective goal with other teens to seek information and education on the topics.

FITNESS AND SPORT SERVICES

Youth Services has an established fitness and sports program for boys and girls of various age groups.  Intramural leagues team sports are formed for each sport.

   *Nike University- sponsors several programs affiliated with NIKE.  (TEEN Supreme, Keystone Club, SMART Girls, Swoosh)

    *Instructional Programs – all classes are taught by contracted instructors who are experienced and knowledgeable in their field (Ballet, Modern & Jazz Dance and Tumbling and Gymnastics).

The Siegfried Youth Services Center, located in Building 4996, LA Highway 467, offers a variety of leisure activities.  Administrative offices hours are Monday and Friday, 10:00am – 5:00pm, 531-6907/6957.

ID CARDS

All family members who are 10 years of age must have a CURRENT ID card.  ID cards are necessary before the following services can be used:


*Medical services
*Commissary privileges


*Exchange privileges
*Library use


*Special services

Check the expiration date on your ID card.  Check to see that any child under the age of 10 is enrolled in the DEERS Program.  The middle of the medical emergency is not the time to discover that your child is not enrolled in DEERS, or that there is an error in your family’s records.  Also, be sure that your ID card is not torn or looking worn.  Military agencies have the right to take your card from you if it looks like it should be replaced.  If you lose your ID card will your sponsor is deployed, contact your Rear Detachment Commander in your sponsor’s your unit; he/she will give you the required form (DD form 1172, Application for ID Card) and instructions on how to complete it.  Once completed, take the forms to the Consolidated In and Out Processing Center, Building 1830, Alabama Avenue (across the street from Sabine Bank), and a new card will be issued until your sponsor returns.

NOTE:  ALWAYS bring original supporting documents (birth/marriage certificates, adoption papers, Power of Attorney, etc.) even if all you plan to due is renew your card.  If the DEERS terminals are down or malfunctioning for any reason, you will still be served if you have the proper documentation.

Hours of operation are Monday through Friday, 9:00am – 4:30pm, 531-1430/1839/1789.

PROVOST MARSHALL

MP DESK:


-911 EMERGENCIES ONLY!!


-531-2677 (COPS)


-531-2227

MP Operations –531-1482

Vernon Parish Sheriff’s Office 238-1311

Leesville Police 239-0331

DIRECTORATE OF PUBLIC WORKS (DPW) HOUSING

HOUSEHOLD PROBLEMS:
Please reference your Military Housing Occupant Handbook for answers to question such as:

1. Do you know what things are to be repaired by you and what items are the responsibility of the Housing Office?

2. Do you know whom to contact in the case of home maintenance problems?

3. Do your windows and doors have good locks?

4. Do you know where your fuse/circuit box is located?

WORK ORDERS:


On Post – 531-6370-6730


Timber Ridge – 531-0028


Sycamore Point – 531-3225


NCOIC – 531-7449


Customer relations Representative – 531-6599
EXTENDED ABSENCES:
Occupants leaving quarters for a period in excess of 72 hours should inform the Housing Office and Provost Marshall’s Office.  Only during emergencies will quarters be entered during occupant’s absence.  For an absence of several days, delivery of newspapers and similar items should be stopped.  Arrangements should be made with a neighbor or friend to take care of your dwelling, i.e., lawn, etc.  If the service member (s) and dependant (s) living in government quarts depart for a period of 30 days or more, a memorandum must be obtained from the Housing Office, Assignment and Termination section (bldg. 1831).  The memorandum will be filled out in its entirely by the occupant and placed in occupant’s housing folder.  Do not completely close shades or blinds, as they may invite intruders.  Damage occurring during occupants’ absence must be reported immediately upon return.  It is recommended that the hot and cold water faucets to the clothes washer be turned off during absence of quarters.  Additionally, the hot water supply to the dishwasher should be turned off.

CLEARING QUARTERS DURING SPOUSE’S ABSENCE:
If while the service member is deployed and the family decides to leave, the spouse must present the Housing Office with a copy of their spouse’s orders and a Power Attorney before appointments will be made.

HOMECOMING/REUNION

WHAT SPOUSES AT HOME SHOULD REMEMBER:

-Remember that your spouse has been subjected to daily regimentation and routine.  Schedules and planned events may not be a good idea upon his/her return.  Leave some room for spontaneity.

-Your spouse may have trouble sleeping for a while due to the change from routine field life, the presence of other people in a barracks, or a time zone change.

-Don’t be defensive about the way you’ve handled the children.  Discuss any criticisms calmly.

-It could take time to re-establish sexual intimacy.

-Your spouse may be surprised or hurt that you’ve coped so well alone.  Reassure him/her that he/she is needed, without giving up your independence.

WHAT RETURNING SOLDIERS SHOULD REMEMBER:

-Don’t disturb a family setup that has been working well without you.  Ease back into the system gradually.  Enjoy being an “honored guest” for a while.

-Take it easy on the children, especially where discipline is concerned.  It’s best for children to have a constant routine, so let current rules stand.

-Don’t try to alter financial affairs.  Chances are, your spouse has been handling the em fine.

-If your sexual relationship is awkward between you and your spouse at first, talk it over.

-Your spouse may appear different.  She/he’s a more confident and independent person.  The fact your spouse can cope without you doesn’t mean she/he wants to.

MWR ACTIVITIES

· ALLIGATOR LAKE – 531-5350

· ARTS & CRAFTS CENTER – 531-1980

· AUTOMOTIVE SKILLS CENTER – 531-6149

· BOWLING CENTER – 531-1942

· SHOWBOAT DINNER THEATER – 531-1984

· TOLEDO BEND RECREATION SITE – 1-888-718-9088

· WARRIOR HILLS GOLF COURSE – 531-1982

· CLUB CORTINA – 531-6695

· WARRIOR CLUB – 531-4440

· CATAHOULA GRILL – 531-7668

· BAYOU CLASSIC (Strength Development Center) – 531-6795
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