Do you ever wonder why there seem to be so many restrictions when it comes to mailing packages to your deployed friends and loved ones?  During previous wars and conflicts, there were problems with postal processing that made it necessary to streamline operations until the military mail terminal could be established.  Normally the MMT is set up at a local airport to receive incoming mail.   During the first months of a deployment, it is normal for mail to be restricted to 13 or 16 ounces per piece, depending on the deployment area.  Once the mail terminal is established to receive bulk and box mail, it may be allowed into theater.

It may seem difficult to do, but following the postal guidelines is actually quite easy, and doing so ensures your package will make it to its final destination.  Here are the guidelines for shipping mail to deployed soldiers and civilians:

Guidelines for Mailing Packages to Deployed Soldiers

The following are restrictions and guidelines for mailing packages to deployed soldiers IAW the DOD Postal Manual Issue #22093 dated 9 January 2003.

Mail addressed to “Any Service Member” or similar wording such as “Any Soldier”, “Sailor”, “Airman”, “Marine” or “Military Mail”, etc., is prohibited.  Mail must be addressed to an individual or job title such as “Commander”, “Commanding Officer”, etc.

Postal services form 2976-A (Customs Form) is required for all mail weighing 16 ounces or more, (when allowed into theater) with exceptions noted below.  In addition, mailers must properly complete required customs documentation on any potentially dutiable mail addressed to an APO or FPO regardless of weight.  The following are exceptions to the requirement for customs documentation on non-dutiable mail that weighs 16 ounces or more:

All federal, state, and local government agencies are exempt from providing customs documentation on mail addressed to an APO or FPO, except for those APOs/FPOs to which restriction B2 applies.

Prepaid mail from military contractors is exempt, providing the mailpiece is endorsed “Contents for Official Use – Exempt from Customs Requirements.”

PS Form 2976 or 2976-A is required.  Articles are liable for customs duty and/or purchase tax unless they are bona fide gifts intended for use by military personnel or their dependents.  When the contents of a parcel meet these requirements, the mailer must endorse the customs form, “Certified to be a bona fide gift, personal effects, or items for personal use of military personnel and dependents”, under the heading, “Description of Contents”.

Firearms of any type are prohibited in all classes of mail.  See definitions of firearms in DMM C024.1.1C.  This restriction does not apply to firearms mailed to or by official US government agencies.

Privately owned weapons addressed to an individual are prohibited in any class of mail.

Pork or pork by-products are prohibited.

Any matter containing religious materials contrary to Islamic faith or depicting nude or seminude persons, pornographic or sexual items, or nonauthorized political materials is prohibited.

All alcoholic beverages, including those mailable under DMM C021, are prohibited.

Materials used in the production of alcoholic beverages (i.e., distilling material, hops, malts, yeast, etc.) are prohibited.

Mail clerks from Post Offices and Distribution Centers will provide you with additional guidance when shipping care packages to deployed units.

POSTAL INFORMATION “AT A GLANCE”

Sample Mailing Address for Units Overseas:


RANK LAST, FIRST NAME


UNIT NAME


UNIT #


APO AE 093XX-XXXX

Remember; do not mail your letter until you are sure of the exact mailing address, which can be obtained from the Unit S1 or your Family Readiness Group.  Always use a return address.

Restrictions for the Duration of Operations:

Registered mail is prohibited.

Incoming/outgoing personal mail is limited to First Class Mail (to include audio cassettes and voice tapes) weighing 13 ounces or less.  This limitation does not apply to official mail.

Further Restrictions are:

· Securities, currency or precious metals in their raw, unmanufactured state.

· Mail addressed to “Any Service Member”, or similar wording such as “Any Soldier”, Sailor”, Airman”, “Marine” or “Military Mail”, etc., is prohibited.  Mail must be addressed to an individual or job title such as “Commander”, “Commanding Officer”, etc.

· Obscene articles, prints, paintings, cards, films, videotapes, etc., and horror comics and matrices prohibited.

· Any matter containing religious materials contrary to Islamic faith or depicting nude or seminude persons, pornographic or sexual items.

· Firearms of any type are prohibited in all classes of mail.

· Pork or pork by-products are prohibited.

· Fruits, animals and living plants are prohibited.

· Alcoholic beverages are prohibited.

· Materials used in the production of alcoholic beverages (for example: distilling material, hops, malts, yeast, etc.) are prohibited.

Additionally:

Express Mail Military Service (EMMS) is not available from any origin.

Small boxes are allowed into the CENTCOM theater. No “outside pieces” are allowed, which means the box must fit into a mailbag. Keeping boxes to shoebox size ensures that it will fit into a mailbag and get to your loved one. 
 

A mailing address for soldiers who go forward as individual replacements is available. (This is NOT for soldiers who leave as part of a unit). If you don’t know your soldier’s mailing address, please contact the unit S1 or Family Readiness Group.
