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Web-based Training Update

To access a comprehensive, web-based training (WBT) site for Access Online, select the appropriate password and
then click the link to launch the WBT in a new window.

Log in with the password or register if you need to take the final certification exam.

After you log in, you can take topic-based lessons, read and download detailed user guides and quick references,
practice completing key tasks with interactive simulations, or review recorded.

Check the Announcements area on the WBT for the latest training updates.

Passwords change approximately every 60 days.

Training Link
https://wbt.access.usbank.com

Password Information

Government Cardholder: davenport
Government AO/BO: amana

Government Financial Manager: Winnebago

e Cardholder Support
e General Account Inquiries: * 888-994-6722/701-461-2232
e Password Resets & General Navigation: 888-994-6722/701-461-2232

Dispute Address & FAX:

U.S. Bank National Association, ND
C/O U.S. Bancorp Service Center, Inc.
P.O. Box 6335

Fargo, ND 58125-6335

Fax: 866-229-9625

* Statements, transactions and balances, lost or stolen cards, PINS, address changes.



